








Pa, PU.C. Tariff No. 5
Canceling Pa, P.U.C. Tariff No. 1
Original Page No, 87

CYPRESS COMMUNICATIONS OPERATING COMPANY, INC.
15 Piedmont Center, Suite 100
Atlanta, Georgia 30305

10 - SERVICE AREAS (Cont’d)

10.1  SERVICE AREAS (Cont’d)

Media Exchange

OFFICALLY FILED TARIEF

" Ambler Langhome
Ardmore Lansdowne
Baldwin Levittown
Behayres Locust
Berwyn Malvern
Bristol Manoa
Bryn Mawr Marcus Hook
Chestnut Hill Market
Cheltenham Mayfair
Churchville Narberth
Conshohocken Normristown
Comwells Heights
Cynwyd ‘ Orchard
Darby - Paoli
Davenport Pennypacker
Dewey Pilgrim
Eastwick Poplar
Bddington Regent
Elkins Park Ridley Park
Evergreen Saratoga
Feasterville Sharon Hill
Flourtown Sherwood
Germantown Trinity
Hatboro Upper Darby
Havertown Valley Forge
Huntingdon Valley Warrington
Ivy Ridge Waverly
Jefferson ‘Wayne
Jenkintown Willow Grove
King of Prussia Woodlyn
Knights Road Philadelphia Zone 1

Philadelphia Zone 2
Philadelphia Zone 3
Philadelphia Zone 4

Issued: Macch 28, 2005 Effective: May 28, 2005
Issued By:

Gregory P. McGraw, President

15 Piedmont Center, Suite 100

Atlanta, Georgia 30305



CYPRESS COMMUNICATIONS OPERATING COMPANY, INC.
. 15 Piedmont Center, Suite 100

Atlanta, Georgia 30303

Pa. P.U.C. Tariff No. 5

Canceling Pa. P.U.C. Tariff No. |

Original Page No. 88

10.1

10 - SERVICE AREAS (Cont'd)

SERVICE AREAS (Cont'd)
Paoli Exchange
Ambler Lansdowne
Ardmore Levittown
Baldwin Locust
Behayres Manoa
Bristol Marcus Hook
Brynmawr Market
Cheltenham Mayfair
Churchville Media
Chester Narberth
Chester Heights Norristown
Chestnut Hill Orchard
Conshohocken Pennypacker
Comwells Heights Philadelphia Zone 1
Cynwyd Philadelphia Zone 2
Darby Philadelphia Zone 3
Davenport Philadelphia Zone 4
Dewey Pilgrim
Eastwick " Poplar
Eddington Regent
Elkins Park Ridley Park
Evergreen Saratoga .
Feasterville Sharon Hill
Flourtown Sherwood
Germantown Swarthmore
Hatboro Trinity
Havertown Upper Darby
Huntingdon Valley Warrington
Ivy Ridge Waverly

. Jefferson Willow Grove

L Jenkintown Woodlyn

gc: King of Prussia

~  Knights Road

@ Langhome
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Issued: March 28, 2005

Issued By:

Effective: May 28, 2003

Gregory P, McGraw, President
15 Piedmont Center, Suite 100
Atlanta, Georgia 30305



CYPRESS COMMUNICATIONS OPERATING COMPANY, INC.

15 Piedmont Center, Suite 100
Atlanta, Georgin 30305

Pa. P.UC. Tariff No. 5

Canceling Pa. P.U.C. Tariff No. |

Original Page No, 89

10 - SERVICE AREAS (Cont’d}

10.f  SERVICE AREAS (Cont’d)

Philadellphia Exchange (Zong 1)

Ambler

Ardmore

Berwyn

Bethayres

Bristol

Broomall

Bryn Mawr
Chester

Chester Heights
Cheitenham
Churchville
.Conshohocken A
Comwells Heights
Cynwyd

Darby

Eddington

Elkins Park
Feasterville
Flourtown
Hatboro
Havertown
Huntington Valley
Jenkintown

OFFICALLY FILED TARIFF -

King of Prussia
Langhorne
Lansdowne
Larchmont
Levittown
Malvern
Manoa

Marcus Hook
Media
Narberth
Newtown Square

- Norristown

Paoli

Ridley Park
Sharon Hill
Swarthmore
Upper Darby
Valley Forge
Warrington
Wayne
Willow Grove
Woodlyn

Issued: March 28, 2005

Issued By:

Gregory P. McGraw, President
15 Piedmont Center, Suite 100

Atlanta, Georgia 30305

Effective: May 28, 2005



Pa. P.U.C. Tariff No. 5
Canceling Pa. P.U.C, Tariff No. |
Original Page No. 90

CYPﬁESS COMMUNICATIONS OPERATING COMPANY, INC.
15 Pledmont Center, Suite 100
Atlanta, Georgla 30305

10 - SERVICE AREAS (Cont'd)
10.1  SERVICE AREAS (Cont’d)

Philadelphia Exchange (Zone 2)

Ambler Jenkintown
Bethayres King of Prussia
Berwyn Langhomne
Bristol Larchmont -
Broomall Levittown
Bryn Mawr Malvern
Cheltenham Marcus Hook
Chester Newtown Square
Chester Heights Norristown
Churchville ’ Paoli

Media Swarthmore
Conshohocken Valley Forge
Cornwells Heights Warrington
Eddington Wayne

Elkins Park Willow Grove
Feasterville Woodlyn
PFlourtown

Hatboro

Huntington Valley

OFFICALLY FILED TARIFF

Issued: March 28, 2005 Effective: May 28, 2005
Issued By:

Gregory P. McGraw, President
15 Ptedmont Center, Suite 100
Atlanta, Georgia 30305



CYPRESS COMMUNICATIONS OPERATING COMPANY, INC.

15 Piedmont Center, Suite 100
Atlanta, Georgia 30305

Pa. P.U.C, Tariff No. 5

Canceling Pa, P.U.C, Tariff No. |

Original Page No. 91

10 - SERVICE AREAS (Cont'd)

10.1  SERVICE AREAS (Cont’d)

Philadelphia Exchange (Zone 3)

Ambler

Ardmore

Berwyn

Bethayres

Bristol

Broomail

Bryn Mawr
Chester

Chester Heights
Churchville
Comwells Heights
Darby

Rddington
Feasterville
Hatboro
Havertown
Huntington Valley
King of Prussia
Langhome

CFFICALLY FILED TARIFF

Lansdowne
Larchmont
Levittown

- Malvemn

Manoa
Marcus Hook
Media
Newtown Square
Norristown
Paoli

Ridley Park
Sharon Hill
Swarthmore
Upper Darby
Valley Forge
Warrington
Wayne
Willow Grove
Woodlyn

Issued: March 28, 2005

Issued By:

Gregory P. McGraw, President
15 Piedmont Center, Suite 100

Atlanta, Georgia 30305

Effective: May 28, 2005



CYPRESS COMMUNICATIONS OPERATING COMPANY, INC, Pa. PU.C, Tariff No. 5
Canceling Pa. P.U.C. Tariff No. !

15 Piedmont Center, Suite {00
Atlanta, Georgia 30305 Original Page No. 92

10 - SERVICE AREAS (Cont’d)

10.1  SERVICE AREAS (Cont’d)

Philadelphia Bxchange (Zone 4)

Ambler Levittown
Archmont Malvemn
Ardmore Manca
Berwyn Marcus Hook
Bristol Media
Broomall Narberth
Bryn Mawr Newtown Square
Chester Norristown
Chester Heights Paoli
Conshohocken Ridley Park
Cyawyd Sharon Hiil

- Darby Swarthmore
Flourtown Upper Darby
Hatboro Valley Forge
Havertown (Kirklyn) Warrington
King of Prussia Wayne
Langhome Willow Grove
Lansdowne Woodlyn

OFF ICALLY FILED TARIFF

Issued: March 28, 2008 Effective; May 28, 2005
Issued By:

Gregory P. McGraw, President
15 Piedmont Center, Suite 100
Atlanta, Georgia 30305



CYPRESS COMMUNICATIONS OPERATING COMPANY, INC. Pa. P.U.C, Tariff No. 5
15 Piedmont Center, Suite 100 Canceling Pa, P.U.C. Tariff No. |

Atlanta, Georgia 30305 . Original Page No. 93

10 - SERVICE AREAS (Cont’d)
10.1  SERVICE AREAS (Cont'd)

Ridley Park Bxchange . '
Ambler King of Prussia

Archmont Knights Road
Ardmote Langhorne
Baldwin Levittown
Behayres Locust
Berwyn Malvern
Bristol Manoa
Broomall Marcus Hook
Bryn Mawr Market
Cheltenham Mayfair
Chester Heights . Media
Chestnut Hill Narberth
Churchville Newtown Square
Conshohocken Norristown
Cormwells Heights : Philadelphia Zone 1
Cynwyd Philadelphia Zone 3
Davenport Philadelphia Zone 4
Dewey Orchard
Eddington Paoli
Elkins Park Pennypacker
Feasterville Pilgrim
Flourtown Poplar
Germantown Regent
Hatboro Valley Forge
Havertown © Warrington
Huntingdon Valley Waverly
Ivy Ridge Wayne
Jefferson Willow Grove
Jenkintown ‘ Woadlyn
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Issued: March 28, 2005 Effective: May 28, 2005

Issued By:

Gregory P. McGraw, President
15 Piedmont Center, Suite 100
Atlanta, Georgia 30305
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CYPRESS COMMUNICATIONS OPERATING COMPANY, INC.
- i3 Piedmont Center, Suite 100
Atlanta, Georgia 30305

10 - SERVICE AREAS (Cont'd)

10.1  SERVICE AREAS (Cont'd)

OFFICALLY FILED TARIFF

Swarthmore Exchange

Ambler King of Prussia
Ardmore Knights Road
Baldwin Langhome
Behayres Levittown
Berwyn Locust
Bristol Maivern
Bryn Mawr Marcus Hook
Chester Heights Market
Chestunut Hill Mayfair
Cheitenham Narberth
Churchville Norristown
Conshohocken Orchard
Cornwells heights Paoli
Cynwyd Pennypacker
Davenport Philadelphia Zone !
Dewey Philadelphia Zone 2
Eastwick Philadelphia Zone 3
Eddington Philadelphia Zone 4
Elkins Park . Pilgrim
Evergreen Poplar
Peasterville Regent
Plourtown Saratoga
Germantown Sherwood
Hatboro Trinity
Huntingdon Valley Valley Forge
Ivy Ridge Warrington
Jefferson Waverly
Jenkintown Wayne

Willow Grove

Woodlyn

Issued: March 28, 2005 Effective: May 28, 2005

Issued By:
Gregory P. McGraw, President
15 Piedment Center, Suite 100
Altlanta, Georgia 30305



CYPRESS COMMUNICATIONS OPERATING COMPANY, INC, Pa. P.U.C, Tariff No. 5
Canceling Pz, P.U.C, Tariff No. |

15 Piedmont Center, Suite 100
Atlanta, Georgia 30305 Original Page No. 95

10 - SERVICE AREAS (Cont'd)

10.1  SERVICE AREAS (Cont’d)

Valley Forge Exchange

Ambler Jenkintown
Archmont Knights Road
Ardmore Langhorne
Baldwin Lausdowne
Behayres Levittown
Bristol Locust
Broomall Manoa
Bryn Mawr Marcus Hook
Cheltenham Market
Chester . Mayfair
Chester Heights ' Media
Chesmut Fill : Narberth
Churchville Newtown Square
Conshohocken Philadelphia Zone 1
Comwells Heights Philadelphia Zone 2
Cynwyd Philadelphia Zone 3
Darby Philadelphia Zone 4
Davenport Orchard
Dewey Pennypacker
Eastwick Pilgrim
Eddington Poplar
Elkins Park Regent
Evergreen Ridley Park
Feasterville Saratoga
Flourtown Sharon Hill
Germantown Sherwood
Hatboro Swarthmore
Havertown Trinity
Huntingdon Valley Upper Darby
IvyRidge Warrington
Jefferson Waverly
Willow Grove
Woodlyn

CFFICALLY FILED TARIFF

Effective: May 28, 2003

Issued: March 28, 2005
Issued By:

Gregory P. McGraw, President
15 Piedmont Center, Suite 100
Atlanta, Georgia 30305
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CYPRESS COMMUNICATIONS OPERATING COMPANY, INC.

15 Piedmont Center, Suite 100
Atlanta, Georgia 30305

10 - SERVICE AREAS (Cont'd)

10.1  SERVICE AREAS (Cont'd)

Warrington Exchange

Ardmore Langhorne

Bala Cynwyd Lansdowne

Berwyn Larchmont

Bristol Levittown

Broomall Malvemn

Bryn Mawr Manoa

Cheltenbam Media

Chester Narberth

Chester Heights Newtown Square
Conshohocken Norristown
Cornwell Heights Paoli

Cynwd Philadelphia Zone 1
Darby Philadelphia Zone 2
Eddington Philadelphia Zone 3
Elkins Park Philadelphia Zone 4
Flourtown Ridley Park
Glenolden Sharon Hill
Havertown Swarthmore
Huntingdon Valley Upper Darby
Jenkintown Valley Forge

Wayne

King of Prussia

OFFICALLY FILED TARIFF

Issued: March 28, 2005

Tssued By:
Gregory P. McGraw, President
15 Piedmont Centey, Suite 100
Atlanta, Georgia 30305

Effective; May 28, 2005
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CYPRESS COMMUNICATIONS OPERATING COMPANY, INC.
15 Piedmont Center, Suite 100
Atlanta, Georgia 30305

10 - SERVICE AREAS (Cont’d)

10.1  SERVICE AREAS (Cont'd)

Wayne Exchange
Ambler

Baldwin Langhome
Behayres Lansdowne
Bristol Levittown
Cheltenham Locust
Chester Manca
Chester Heights Marcus Hook
Churchville Market
Cornwell Heights Mayfair
Cynwyd Media
Darby Narberth
Davenport Orchard
Dewey Pennypacker
Eastwick Philadelphia Zone 1
Eddington Philadelphia Zone 2
Elkins Park Philadelphia Zone 3
Bvergreen Philadelphia Zone 4
Feastervilie Pilgrim
Flourtown Poplar
_ Germantown Regent
Hatboro Ridley Park
Havertown Saratoga
Huntingdon Valley Sharon Hill
IvyRidge Sherwood
Jefferson Swarthmore
Jenkintown Trinity
Knights Road Upper Darby
- Willow Grove Warrington
Woodlyn Waverly
L.
L
x
=
[
(TN}
=
i
>
S
.
S
Issued: March 28, 2005 Effective: May 28, 2005
Issued By:

Gregory P. McGraw, President
15 Piedmont Center, Suite 100
Atlanta, Georgia 30305



CYPRESS COMMUNICATIONS OPERATING COMPANY, INC.,

15 Piedmont Center, Suite 100
Atlanta, Georgin 30305

Pa. P.U.C. Tariff No. 5

Canceling Pa. P.U.C. Tariff No. 1

Original Page No. 98

10 - SERVICE AREAS (Cont’d)

10.1  SERVICE AREAS (Cont’d)
Willow Grove Exchange
Ardmore Levittown
Baldwin Locust
Berwyn Malvern
Bristol Manoa
Broomall Marcus Hook
Bryn Mawr Market
Chester Mayfair
Chester Heights Media
Chestnut Hill Narberth
Conshchocken Newtown Square
Comwells Heights Norristown
Cynwyd Orchard
Darby Paoli
Davenport Pennypacker
Dewey Pilgrim
Eastwick Philadelphia Zone 1
Eddington Philadelphia Zone 2
Evergreen Philadelphia Zone 3
Flourtown Philadelphia Zone 4
Germantown Poplar
Havertown Regent
Ivy Ridge Ridley Park
Jefferson Saratoga
King of Prussia Sharon Hill
Knights Road Sherwaood -
Langhomme Swarthmore
Lansdowne Trinity
Larchmont Upper Darby
Valley Forge
Lt Waverly
i Wayne
95; Woodlyn
[—_
]
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Effective: May 28, 2005

Issued: March 28, 2005
Issued By:

Gregory P. McGravw, President
15 Piedmont Center, Suite 100
Atlanta, Georgia 30305



CYPRESS COMMUNICATIONS OPERATING COMPANY, INC.

15 Piedmont Center, Suite 100
Atlanta, Georgia 30305

Pa. P.U.C. Tariff No. 5
Canceling Pa. P.U.C. Tariff No. 1

Original Page No, 99

10.1  SERVICE AREAS (Cont’d)

Mendenhall Exchange

Avondale
Chester Heights
Kemblesville
Kennett Square
Landenberg
Lenape

Middletown Exchange
Elizabethtown (The United
Tel. Co. of Pa.)
Harrisburg Zone 1
Harrisburg Zone 2

Millersville Exchange

Lancaster
Landisviile
Millersville

Morrisville Exchange
Bristol

Langhorne
Levittown
Morrisville

Mortonville Exchanga

10 - SERVICE AREAS (Cont'd)

Mendenhall
Unionville
West Chester
West Grove
Westtown

Hockessin, DE (BA Delaware)

Wilmington, DE (BA Delaware)

Hummelstown
Middietown

Hershey (Continental Tel, Co. of Pa.)

Mountville (United Tel. Co. of PA)

Strasburg

Newtown
Yardley

Ewing, NJ (BA New Jersey)
Trenton, NY (BA New Jersey)

Avondale Mortonville
Coatesville Parksburg
Downington Unionville
xton West Chester
ennett Square West Grove
enape
prenap Westtown
]
L}
=i
L
>
T
O
L
Q _
Issued: March 28, 2005 Effective: May 28, 2005
. Issued By:

Gregory P. McGraw, President
{5 Piedmont Center, Suite 100
Atlanta, Georgia 30305



CYPRESS COMMUNICATIONS OPERATING COMPANY, INC.
15 Piedmont Center, Suite 100
Atlanta, Georgia 30305

Pa, P.U.C. Tariff No, 5
Canceling Pa. PU.C. Tariff No. |

Original Page No. 100

[0 - SERVICE AREAS (Cont'd)
10.1  SERVICE AREAS (Cont’d)

Moosic Exchange

Moosic Taylor
Pittston Wyoming
Scranton

Moscow Exchange

Hamlin Scranton
Moscow Wallenpaupack
Newfoundiand

Mount Gretna Exchange

Annvitle Mount Grefna
Lebanon Palmyra

OFFICALLY FILED TARIFF

Issued: March 28, 2005
. Issued By:

Gregory P. McGraw, President
15 Piedmont Center, Suite 100
Atlanta, Georgia 30305

Effective: May 28, 2003



CYPRESS COMMUNICATIONS OPERATING COMPANY, INC,
15 Piedmont Center, Suite 100
Atlanta, Georgia 30305

Pa. P.U.C. Tariff No. 5

Caneeling Pa. P.U.C. Tariff No. 1

Original Page No. 101

10.1

OFFICALLY FILED TARIFF

10 - SERVICE AREAS (Cont’d)

SERVICE AREAS (Cont'd)

Nazareth Exchangge
Allentown

Bath

Bethilehem

Newtown Exchange
Feasterville
Langhome
Newtown

Northampton Exchange
Allentown

Bath
Betitlehem
Catasaugua

North Wales
Ambler

Center Point
Harleysville
King of Prussia

Olyphant Bxchange
Carbondale

. Chapman Lake (Continental Tel)
Hamlin
Jermyn

Palmyra Exchange
Annville

Harrisburg Zone 1
Hershey (GTE)
Hummelstown

Catasauqua
Easton
Nazareth

Wycombe
Yardley

Ironton (Ironton Tel, Co.)

Northampton
Slatington

) Lansdale

Line Lexington

North Wales
Soudertown

Lake Ariel
Olyphant
Scranton
Taylor

Lebanon
Mount Gretna
Palmyra

Issued: March 28, 2005

Issued By:

Gregory P. McGraw, President
15 Piedmont Center, Suite 100

Atlanta, Georgia 30305

Effective: May 28, 2005
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CYPRESS COMMUNICATIONS OPERATING COMPANY, INC,

5 Piedmont Center, Suite 100

Atlanta, Georgia 30305

Pa, P.U.C, Tariff No. 5

Canceling Pa, P.U.C. Tariff No.

Original Page No, 102

10 - SERVICE AREAS (Cont'd)

10.1  SERVICE AREAS (Cont’d)

Paoli -Malver - Berwyn Exchange

Berwyn Malvern

Broomall Newtown Square
Chester Springs Paoli

Dowington Phoenixville

Eagle ' Valley Forge

Bxton Wayne

Larchmont ) West Chester
Lenape Westtown
Philadelphia Exchauge (Zone 1)

Philadelphia Zone 1 Philadelphia Zone 3
Philadelphia Zone 2 Philadelphia Zone 4

OFFICALLY FILED TARIFE

Issued: March 28, 20605
Issued By:

Gregory P. McGraw, President
15 Piedmont Center, Suite 100
Atlanta, Georgia 30305

* Effective: May 28, 2005



CYPRESS COMMUNICATIONS OPERATING COMPANY, INC. Pa, P.U.C, Tariff No. 5

1S Piedmont Center, Suite 100 Canceling Pa, P,U.C, Tariff No, 1
Atlanta, Georgia 30305 ‘ Original Page No, 103

! 10 - SERVICE AREAS (Cont'd)
i0.}  SERVICE AREAS (Cont'd)
Philadeiphia Exchange (Zone 2)
Ardmore Manoa
Cynwyd Narberth
Darby - Ridley Park
Evergreen . _ Sharon Hill
Havertown Upper Darby
Lansdowne
Philadelphia Zone { Philadelphia Zone 3
Philadelphia Zone 2 . Philadelphia Zone 4
Philadelphia Exchange (Zone 3
Conshohocken Flourtown
Cynwyd - Jenkintown
Elkins Park Narberth
Philadelphia Zone | : Philadelphia Zone 3
Philadelphia Zone 2 Phijadelphia Zone 4
i
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— Issued: March 28, 2005 Effective: May 28, 2005
o Issued By:

Gregory P. McGraw, President
15 Piedmont Center, Suite 100
Atlanta, Georgia 30303
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Atlanta, Georgia 30305

Pa, P.U,C, Tariff No, 5
Canceling Pa. P.U.C. Tariff No. |
Originat Page No. 104

10.1

OFFICALLY FILED TARIFF

10 -

SERVICE AREAS (Cont'd)

SERVICE AREAS (Cont’d)

Philadelphia Exchange (Zone 4)

Bethayres

Cheltenham
Churchville
Cornwells Heights
Eddington

Elkins Park

Phoenixville Exchange
Berwyn

Chester Springs
Collegeville

Eagle

Malvern

Pittston Exchange

Harding (Commonwealth Tel)
Kingston

Moosic

Pittston

Pottstown Exchange
Boyertown
Collegeville
Donglassville
Phoenixville
Pottstown

Feasterville

Huntingdon Valley
Jenkintown
Philadelphia Zone |
Philadelphia Zone 2
Philadelphia Zone 3
Philadelphia Zone 4

Paoli

Phoenixville

Pughtown

Royersford
Valley Forge

Scranton
Taylor

Wilkes-Barre

Wyoming

Pughtown

Royersford
Saassamansville
Schwenksville

Issued: March 28, 2005

Issued By:
Gregory P. McGraw, President
15 Piedmont Center, Suite 100
Atlanta, Georgia 30303

Effective: May 28, 20035



CYPRESS COMMUNICATIONS OPERATING COMPANY, INC.

L5 Piedmont Center, Suite 100
Atlanta, Georgia 30303

Pa. P.U.C. Tariff No. 5
Canceling Pa. P.U.C. Tariff No. {
Original Page No. 105

10.1

OFFICALLY FILED TARIFF

10 - SERVICE AREAS (Cont'd)

SERVICE AREAS (Cont'd)

Quakertown Exchange

Bedminister

Dublin

Femdale (Commonwealth Tel)
Green Lane

Pennsburg

Reading Exchange
Adamstown (Denver & Ephrata Tel: & Tel. Co.)

Bemmville (GTE North, Inc.)
Birdsboro (The Conestoga Tel, & Tel. Co.)

Fleetwood Green Hills (The Conestoga Tel. & Tel.

Co.)
Hamburg

Kutztown
Leesport (Commonwealth Tel. Co.)

Darby-Ridley Park- Sharon Hili Exchange

Chester

Darby

Lansdowne
Philadelphia Zone 2

Royersford Bxchange

Center Point
Chester Springs
Collegeville
Eagle

Valley Forge
King of Prussia

Perkasie
Plumsteadville
Quakertown
Soudertown
Springtown

Morgantown (The Conestoga Tel. & Tel. Co.)

Oley (The Conestoga Tel, .
Reading Robesonia (GTE North, Inc.)

Topton {The Conestoga Tel, & Tel. Co,)
‘Womelsdorf (GTE North, Inc.)

Yellow House (The Conestoga Tel. & Tel. Co.)

Ridley Park
Sharon Hill
Swarthmore
Upper Darby

Phoenixsville
Pottstown
Pughtown
Royersford
Schwenksville

Issued: March 28, 2005

Issued By:

Effective; May 28, 2005

Gregory P. McGraw, President
15 Piedmont Center, Suite 100
Atlanta, Georgia 30305



CYPRESS COMMUNICATIONS OPERATING COMPANY, INC.

15 Piedmont Center, Suite 100
Atlanta, Georgia 30305

Pa. P.U.C. Twriff No. 5
Canceling Pa. PU.C. Tariff No. |
Original Page No. 106

10 - SERVICE AREAS (Cont'd)

10.1  SERVICE AREAS (Cont’d)
Scranton Exchange :
Clarks Summit (Commonwealth " Lake Winola (Commonwealth Tel. Co.)
Tel. Co.) } Moosic
Datton (Commonwealth Tel. Co,) Moscow
Factoryville (Commonwealth Tel. Co.) Olyphant
Hamlin Pittston
Jermyn Scranton
Lake Ariel Wyoming
Taylor
Ironton (Irouton Tel. Co.)
Slatington Bxchange New Tripoli (Quaker State Tel. Co.)
Allentown Northampton
Bath Slatington
Bethlehem
Catasauqua
Strasburg Exchange Millersville,
Gap (Commonwealth Tel Co.) Quarryville (Commonwealth Tel Co.)
Intercourse (Enterprise Tel & Tel Co.) Rawlinsville (Commonwealth Tel Co.)
Lancaster Strasburg
Landisville
Swarthmore Exchange Media
Broomall Newtown Square
Chester Ridley Park
Darby Sharon Hill
Havertown Swarthmore
Lansdowne Uppéer Darby
Larchmont
Minoa
ti
% Taylor Exchange
<L Moosic Scranton
-
o Qlyphant Taylor‘
ﬂ Pittston Wyoming
i
-
ps |
S
i
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Issued: March 28, 2005

Effective: May 28, 2005

Gregory P. McGraw, President
13 Piedmont Center, Suite 100
Atlanta, Georgia 30305



CYPRESS COMMUNICATIONS OPERATING COMPANY, INC.

15 Piedmont Center, Suite 100
Atlanta, Georgia 30305

Pa, P.U.C. Tariff No. 5

Canceling Pa. P.U.C. Tariff No, 1

Original Page No. 107

10 - SERVICE AREAS (Cont'd)

10.1  SERVICE AREAS (Cont'd)
Valley Forge Exchange
Berwyn Paoli
Collegeville Phoenixville
King of Prussia Royersford
Malvern Valley Forge
Norristown Wayne
Warrington Exchange
Ambler Huntingdon Valley
Bethayres Langhome
Buckingham Line Lexington
Churchville Warrington
Doylestown Willow Grove
Feasterville Wycombe
Hatboro
Wayne Exchange
Ardmore Malvern
Berwyn King of Prussia
Broomall Newtown Square
Bryn Mawr Noristown
Conshohocken Paoli
Larchmont Valley Forge
Wayne
West Chester Exchange
Downingtown Mortonville
Exton Paoli
Lenape West Chester
Mendenhall Westtown
™ Westtown Exchangge
1L Lenape West Chester
= Chester Heights Westtown
[ Mendenhall
0
LLS
=
L.
35
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i
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Effective: May 28, 2005

Issued: March 28, 2005
. Issued By:

Gregory P. McGraw, President
15 Piedmont Center, Suite 100
Atlanta, Georgia 30305



CYPRESS COMMUNICATIONS OPERATING COMPANY, INC.

15 Piedmont Center, Suite 100
Atlanta, Georgia 30303

Pa. P.U.C, Tariff No. 5

Canceling Pa, P.U.C, Tariff No. |

Original Page No. 108

10.1

OFFICALLY FILED TARIEF

10 - SERVICE AREAS (Cont'd)

SERVICE AREAS (Cont'd)

Wilkes-Barre Exchagee

Center Moreland
{Commonwealth Tel. Co.)
Dallas (Commonwealth Tel. Co.)

Harveys Lake
(Commonwealth Tel. Co.)

Kingston

Mountain Top

Willow Grove Exchange
Ambler

Behayres
Cheltenham Churchville Elkins Park Feasterville

Wyoming Exchange
Kingston

Moosic

Pittston

Scranton

Yardley Exchange

Bristol
Langhome
Levitiown
Morrisville
New Hope

York Exchange
Dover

Loganville
Manchester
Red Lion

Nanticoke

Nuangola (Commonwealth Tel. Co.)

Pittston
Plymouth
Trucksville

(Commonweatth Tel. Co.)

Wilkes-Barre
Wyoming

Hatboro
Huntingdon Valley
Jenkintown
Warrington
Willow Grove

Taylor
Wilkes-Barre
Wyoming

Newtown
Wycombe
Yardley

Ewing, NJ (BA New Jersey) -
Trenton, NJ {BA New Jersey)

Spring Grove
Wrightsvile
York

Issued: March 28, 2005

Issued By:

Gregory P. McGraw, President
15 Piedmont Center, Suite 100
Atlanta, Georgia 30305

Effective: May 28, 2005



CYPRESS COMMUNICATIONS QPERATING COMPANY, INC,
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Pa, P.U.C, Tariff No. 5
Canceling Pa. P.U.C. Fariff No. |

Original Page No. 109

10.1  SERVICE AREAS (Cont'd)

10 - SERVICE AREAS (Cont'd)

Larchmont Levittown
Ardmore Malvemn
Berwyn Manoa
Bethayres Marcus Hook
" Bristol Media
Broomail Narberth
Bryn Mawr Newtown Square
Chester Norristown
Chester Heights Paoli
Churchville Ridley Park
Comwells Heights Sharon Hill
.Cynwyd Swarthmore
Darby Upper Darby
Eddington Valley Forge
Feasterville Wayne
Havertown Woodlyn
Huntingdon Valley Philadelphia Zone 1
Langhorne Philadelphia Zone 2
Lansdowne Philadelphia Zone 3
Philadelphia Zone 4
f--‘
L
.
—
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10.I  SERVICE AREAS (Cont'd)

Ardmore Exchaoge

Ambler
Bethayres
Berwyn

Bristol
Cheltenham
Chaester

Chester Heights
Charchville
Cornwell Heights
Darby

Eddington

Elkins Park
Bvergreen
Feasterville
Flourtown
Hatboro
Havertown
Huntingdon Valley
Jenkintown

OFFICALLY FILED TARIET

10 - SERVICE AREAS (Cont'd)

King of Prussia
Langhorme
Lansdowne
Levittown

Maivern

Manoa

Media

Norristown

Paoti

Philadelphia Zone 1
Philadelphia Zone 3
Philadelphia Zone 4
Ridley Park

Sharon Hill
Swarthmore

Upper Darby
Valley Porge
Warrington

Willow Grove

Issued: March 28, 2005

Issued By:

Effective: May 28, 2005

Gregory P. McGraw, President
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10 : SERVICE AREAS (Cont’d)

10.I  SERVICE AREAS (Cont’d)

Cynwyd - Narberth Exchanee

Ambler

Berwyn
Broomall
Larchmont
Baldwin
Behayres
Bristol

Chester

Chester Heights
Cheltenham
Churchville
Conshohocken
Cornwells Heights
Darby

Dewey
Eddington
Elkins Park
Feasterville
Flourtown
Hatboro
Havertown
Huntingdon Valley
Jefferson
Valley Forge
Jenkintown
King of Prussia
Knights Road
Langhorne
Larchmont

Philadelphia Zone 1
Philadelphia Zone 4

OFFICALLY FILED TARIFF

Lansdowne
Levittown
Locust
Malven
Manoa
Marcus Hook
Market
Mayfair
Media
Newtown Square
Norristown
Orchard
Paoli
Pennypacker
Pilgrim
Poplar
Regent
Ridley Park
Sharon Hill
Swarthmore
Upper Darby
Warrington
Wayne
Willow Grove
Woodiyn

Issued: March 28, 2005

Effective; May 28, 2005

Gregory P. McGraw, President
L5 Piedmont Center, Suite 100
Atlanta, Georgia 30305
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CYPRESS COMMUNICATIONS OPERATING COMPANY, INC.
15 Piedmont Center, Suite 100
Atlanta, Georgia 30303

10 - SERVICE AREAS (Cont’d)
10.1  SERVICE AREAS (Cont’d)

Bethayies Exchange

Ambler : Levittown
Ardmore Locust
Berwyn Manoa
Baldwin Malvem
Broomall Marcus Hook
Bristol Market
Bryn Mawr Mayfair
Chester Media
Chester Heights Narberth
Chestnut Hill Norristown
Conshohocken Newtown Square
Comwells Heights Orchard
Cynwyd : Paoli
Darby Pennypacker
Davenport Pilgrim
Dewey Poplar
Bastwick Regent
Eddington : Ridley Park
Evergreen Saratoga
Fourtown Sharon Hiil
Germantown Sherwood
Havertown Swarthmore
Ivy Ridge Trinity
Jefferson Upper Darby
King of Prussia Valley Forge
Knights Road Waverly
Langhorne Wayne
Lansdowne Woodlyn
Larchmont Philadelphia Zone 1

Philadelphia Zone 2
Philadelphia Zone 3

OFFICALLY FILED TARIFF

Issued: March 28, 2005 Effective: May 28, 2005
" Issued By:
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Canceling Pa, P.U.C, Tariff No. 1

Criginal Page No. 113

[0.1  SERVICE AREAS (Cont’d)

" Bristol Exchange
Ambley

Ardmore
Bala Cynwyd
Berywn
Bethayres
Broomali
Bryn Mawr
Cheltenham
Chester
Chester Heights
Churchville
Conshohocken
Cywyd
Elkins Park
Feastervilla
Elourtown
Glenolden
Hatboro
Havertown
Jenkintown

OFFICALLY FILED TARIFT

10 - SERVICE AREAS (Cont'd)

King of Prussia
Lansdowne
Larchmont

Malvemn

Media

Narberth

Newtown Square
Paoli

Philadelphia Zone {
Philadelphia Zone 2
Philadelphia Zone 3
Philadelphia Zone 4
Ridley Park
Swarthmore

Upper Darby
Valley Forge
Warrington

Wayne

Willow Grove

Issued: March 28, 2005

Issued By:
Gregory P. McGraw, President
15 Piedmont Center, Suite 100
Atlanta, Georgia 30305

Effective: May 28, 2005
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Original Page No. 114

10.1

OFFICALLY FILED TARIFF

SERVICE AREAS (Cont'd)

Bryn Mawr Exchange.

Ambler
Baldwin
Behayres
Berwyn

Bristol

Chester
Chester Heights
Chestnut Hill
Churchville
Cornwells Heights
Cheltenham
Darby
Davenport
Dewey
Eastwick
Eddington
Elkins Park
Bvergreen
Feasterville
Flourtown
Germantows
Hatboro
Havertown
Huntingdon Valley
Ivy Ridge
Jefferson
Jenkintown
King of Prussia
Knights Road
Langhome

10 - SERVICE AREAS (Cont'd)

Lansdowne
Levittown
Locust
Malvern
Manoa
Marcus Hook
Market
Mayfair
Media
Norrlstown
Orchard
Paoli
Pennypacker
Pilgrim
Poplar
Regent
Ridley Park
Saratoga
Sharon Hill
Sherwood
Swarthmore
Trinity
Upper Darby
Valley Forge
Warrington
Waverly
Willow Grove
Woodlyn

..
o}

Philadelphia Zone 1

Philadelphia Zone 2
Philadelphia Zone 3
Philadelphia Zone 4

Issued: March 28, 2005

Issued By:

Gregory P. McGraw, President
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CYPRESS COMMUNICATIONS OPERATING COMPANY, INC,
15 Piedmont Center, Suite 100
Atlanta, Georgia 30305

10 - SERVICE AREAS (Cont’d)

~ 10.1  SERVICE AREAS (Cont'd)

Chester Exchange
Ambler King of Prussia
Ardmore Krights Road
Baldwin Langhorne
Bethayres Lansdowne
Berwyn Larchinont
Broomall Levittown’
Bristol Locust
Bryn Mawr - Malvern
Chestnut Hill Manoa
Conshohocken Market
Comwells Heights Mayfair
Churchville Narbeth
Cynwyd Newtown Square
Davenport Norristown
Dewey Orchard
Eastwick Paoli
Eddington Pennypacker
Elkins Park Pilgrim
Bvergreen Poplar
Feasterville Regent
Flourtown Saratoga
Germantown Sherwood
Hatboro Trinity
Havertown Upper Darby
Huntingdon Valley Valley Forge
Ivy Ridge Warrington
Jefferson Waverly
Jenkintown Wayne

Willow Grove

Philadelphia Zone 1
Philadelphia Zone 2
Philadelphia Zone 3
Philadelphia Zone 4

CFFICALLY FILED TARIFF

Issued: March 28, 2005 Effective: May 28, 2005
Issued By:

Gregory P. McGraw, President
15 Piedmont Center, Suite 100
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10 - SERVICE AREAS (Cont’d}

10.1  SERVICE AREAS (Cont'd)

Chester Heights Exchange

Ambler King of Prussia
Ardmore Baldwin Knights Road
Bethayres Berwyn Langhome
Broomall Bristol "Lansdowne
Bryn Mawr Larchmont
Chestnut Hill Levittown
Conshohocken Locust
Cornwells Heights Malvern
Cheltenham : Manoa
Churchville Market
Cynwyd Mayfair
Davenport Narbeth
Darby Newtown Square
Dewey Nortistown
Eastwick Orchard
Bddington Paoli
Elkins Park Pennypacker
Evergreen Pilgrim
Feasterville ‘ Poplar
Flourtown Regent
Germantown Saratoga
Hatboro Sherwood
Havertown Trinity
Huntingdon Valley Upper Darby
Ivy Ridge Valley Forge
Jefferson Warrington
Jenkintown Waverly
Wayne
Willow Grove
Philadelphia Zone 1
Philadelphia Zone 2
Philadelphia Zone 3
Philadelphia Zone 4

OFFICALLY FILED TARIFF

Issued: March 28, 2005 Effective: May 28, 2005
Issued By:

Gregory P. McGraw, President
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Original Page No. 117

16.1

OFFICALLY FILED TARIFE

SERVICE AREAS (Cont'd)

Churchyille Exchange

Ambler
Ardinore
Baldwin
Beyhayres
Berwyn
Bristol
Broomall
Bryn Mawr
Cheltenham
Chester

Chester Heights
Chestnut Hiil
Conshohocken
Cynwyd
‘Darby
Davenport
Dewey
Bastwick
Elkins Park
Evergreen
Elourtown
Germantown
Havertown

Huntingdon Valley

Ivy Ridge
Jenkintown

10-SE

RVICE ARFAS (Cont'd)

King of Prussia
Larchmont

Lansdowne
Levittown
Lacust
Malvern
Manoa
Marcus Hook
Market
Media
Narberth
Newtown Square
Norristown
Paoli
Pennypacker
Poplar
Regent
Ridiey Park
Saratoga
Sharon Hill
Sherwood
Swarthmore
Trinity
Upper Darby
Valley Forge
Waverly
Wayne
Waoodlyn

Philadelphia Zone 1
Philadelphia Zone 2
Phitadelphia Zone 3

Issued: March 28, 2005

Issued By:
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Effective: May 28, 2005
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10.1

OFFICALLY Fy LED TARIFF

SERVICE AREAS (Cont’d)

Conshohocken Exchange

Baldwin
Berwyn
Bethayres
Bristol
Broomall
Chester
Chester Heights
Chestnut Hill
Cormwells Heights
Cheltenham
Churchville
Cynwyd
Darby
Davenport
Dewey
Eastwick
Eddingtor
Elkins Park
Evergreen
Feasterville
Hatboro
Havertown
Huntingdon Valley
Jefferson
Jenkintown
Knights Road
Langhorne
Lansdowne
Larchmont

10 - SERVICE AREAS (Cont’d}

Levittown
Locust
Malvern
Manoa
Marcus Hook
Market
Mayfair
Media
Narberth
Newtown Square
Norristown
Orchard
Paoli
Pennypacker

. Piigrim

Poplar

Regent

Ridley Park
Saratoga

Sharon Hill
Swarthmore

Trinity

Upper Darby

Valley Forge
Warrington
Waverly

Willow Grove
Woodlyn
Philadelphia Zone 1
Philadelphia Zone 2
Philadelphia Zone 4

Issued: March 28, 2005

Issued By:

Gregory P. McGraw, President
15 Piedmont Center, Suite 100
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Effective: May 28, 2005
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10.1  SERVICE AREAS (Cont'd)

RVICE AREAS (Cont’d)

Comwell-Heights-Eddington Exchange

OFFICALLY FILED TaRipr

Ambier
Ardmore
Bala Cynwyd
Berwyn
Bethayres
Broomall
Bryn Mawr
Chester
Chester Heights
Conshohocken
Cheltenham
Cynwyd
Darby”
Elkins Park
Flourtown
Glenciden
- Hatboro
Havertown
Huntingdon Valley
Jenkintown
King of Prussia

Lansdowne
Larchmont
Levittown
Manoa
Media
Narberth
Newtown Square
Norristown
‘Paoli
Philadelphia Zone 1
Philadelphia Zone 2
Philadelphia Zone 3
Ridley Park
Sharon Hill
Swarthmore
Upper Darby
Valley Forge
Warrington
Wayne
Willow Grove

Issued: March 28, 2005
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Original Page No, 120

Fiourtown Exchan ge

Ardmore
Berwyn
Bethayres
Bristol
Broomail
Bryn Mawr
Cheltenham
Chester
Chester Heights
Churchville
Cornwell Heights
Cynwyd
Darby
Eddington
Feasterville
Glenolden
Hatboro
Havertown
™ Huntingdon Valley
' King of Prussia
Laughome

OFFICALLY FILED TARIER

10 - SERVICE AREAS (Cont'd)

10.1  SERVICE AREAS (Cont'd)

Lansdowne
Larchmont
Levittown
Malvern
Manoa
Media

Newtown Square

Narberth
Norristown
Paoli

Philadelphia Zone 1
Philadelphia Zone 2
Philadelphia Zone 4

Ridley Park
Sharon Hill
Swarthmore
Upper Darby
Valley Forge
Warrington
Wayne
Willow Grove

Effective: May 28, 2005

e Issued: "March 28, 2005

Issued By:
Gregory P. McGraw, President
15 Piedmont Center, Suite 100
Atlanta, Georgia 30305
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CYPRESS COMMUNICATIONS OPERATING COMPANY, INC.
15 Piedmont Center, Suite 100
Atlanta, Georgia 30305

10 - SBRVICE AREAS (Cont'd)
10.1  SERVICE AREAS (Cont'd)

Hatboro Exchange

Ardmore Locust
Baldwin Maivern
Berwyn _ Manoa
Bristol Marcus Hook
Broomall Market
Bryn Mawr Mayfair
Chester Media
Chester Heights Narberth
Chesmut Hill Newtown Square
Conshohocken Norristown
Comwells Heights Orchatd
Cynwyd Paoli
Darby ' Pennypacker
Davenport Pilgrim
Dewey Poplar
Bastwick - Regent
Eddington Ridley Park
Evergreen Saratoga
Flourtown _ Sharon Hill
Germantown Sherwood
Havertown Swarthmore
Ivy Ridge - Trinity
Jefferson Upper Darby
King of Prussia Valiey Forge
Knights Road ' Waverly
Lansdowne Wayne
Langhore Woodlyn
Larchmont Philadelphia Zone 1
Levittown Philadelphia Zone 2
Philadelphia Zone 3
Philadelphia Zone 4

OFFICALLY FILED TARIFE

Issued; March 28, 2005 Etfective: May 28, 2005
Issued By;
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Original Page No. 122

10.1

SERVICE ARBAS (Cont'd)

10 - SERVICE AREAS (Cont'd)

Havertown Exchange
Ambler Jenkintown
Berwyn King of Prussia
Bethayres Langhome
Bristol Levittown
Bryn Mawy Malvern
Cheltenham Manoa
Chester Media
Chester Heights Narberth
Churchville Norristown
Conshohocken Paoli
Cornweli Heights Philadelphia Zone |
Cynwyd Philadelphia Zone 3
Darby Philadeiphia Zone 4
Elkins Park Ridiey Park
Eddington Sharon Hill
Feasterville Valley Forge
Flourtown Warrigton
Glenolden Wayne
Hathoro Willow Grove
Huntingdon Valley
s
o
=
(]
Ly
=]
L
5
g
S
Effective: May 28, 2005

Issued: March 28, 2005

Issued By:

Gregory P. McGraw, President
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10 - SERVICE AREAS (Cont'd)

SERVICE AREAS (Cont'd)

10.1
Jenkintown Exchange
Ardmore Malvern
Baldwin Manoa
Berwyn Marcus Hook
Bristol Market
Broomail Media
Bryn Mawr Narberth
Chester Newtown Square
Chester Heights Norristown
Churchville Pacli
Conshohocken Pennypacker
Comwells Heights Poplar
Cynwyd Regent
Darby Ridley Park
Dewey Saratoga
Eastwick Sharon Hill
Bddington Sherwood
Bvergreen Swarthmore
Peasterville Trinity
Havertown Upper Darby
King of Prussia Valley Forge
Langhome Warrington
Lansdowne Wayne
Levittown Wocdlyn
Larchmont Philadelphia Zone |
Locust Philadelphia Zone 2
LL.
L
o
=
)
i
=
>
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Issued: March 28, 2005 Effective: May 28, 2005
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CYPRESS COMMUNICATIONS OPERATING COMPANY, INC.
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10 - SERVICE, AREAS (Cont'd)

10.1  SERVICE AREAS (Cont’d)

King of Prussia Exchange

OFF QALLY FILED TARIFE

Ardmore Lansdowne
Baldwin Larchmont
Berwyn Levittown
Bethayres Locust
Bristol Malvern
Broomall Manoa
Bryn Mawr Marcus Hook
Cheltenham Market
Chester Mayfair
Chester Heights Media
Chestrut Hiil Narberth
Churchville Newtown Square
Comnwells Heights Orchard
Cynwyd Paoli
Darby Pennypacker
Davenport Philadelphia Zone 1
Dewey Philadelphia Zone 2
Eastwick Philadelphia Zone 3
Eddington Philadelphia Zone 4
Elkins Park Pilgrim
Bvergreen Poplar
Feasterville Regent
Flourtown Ridley Park
Germantown Saratoga
Hatboro Sharon Hill
Havertown Sherwood
Huntington Valley Swarthmore
Ivy Ridge Trinity
Jefferson Upper Darby
Jenkintown Warrington
Knights Road Waverly
Langhome Willow Grove
Woodlyn

Issued: March 28, 2005

Issued By:

Effective: May 28, 2005

Gregory P. McGraw, President
15 Piedmont Center, Suite 100
Atlanta, Georgia 30305
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11 - RATES SCHEDULE

I1.l' CONNECTION CHARGES

Service Order. Charge (per unit installed) .
Charges
Local Line Installation Charge $50.00
Digital Line / Telephone Installation Charge $90.00
(Digital line Installation Charge with Cable Pull) $225.00
Analog Line Installation Charge $40.00
(Analog line Installation Charge with Cable Pull) $150.00
Restoral Charge
Charges
First ' $150.00
Additional $150.00
Time and Materials Charge
Hourly Charge During Normal Business Hours $130.00
(7:00 am - 6:00 pm)
$195.00

Hourly Charge After Normal Business Hours
{6:00 pm - 7:00 am)

OFFiCALLY FILED TARIEF

Effective: May 28, 2005

Issued: March 28,2005
‘ : Issued By:
Gregory P. McGraw, President
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:
' 11- RATES SCHEDULE (Cont'd)

11.2 SUPPLEMENTAL SERVICES

Directory Assistance Service Charges

Local Directory Assistance — first two minutes $0.95
Each Additional Minute $1.26
Intrastate Directory Assistance — first iwo minutes $0.95
- Each Additional Minute $1.26
Interstate Directory Assistance -~ first two minutes - $1.75
Each Additional Minute $1.26
Local Operator Service
Customer Dialed Calls $0.80
Person to Person Collect Calls $3.00
Third Party Billed Calls $1.33
Station to Station Calis $2.25

Recumring  Non-Reécurring

Busy Line Verification and Interrunt Service
Charges Charges

Busy line Verification Charge, each request $- $3.00
™ Verification and Interruption Charge, each request 3- $6.00
Unblocking Service
Collect Call Restriction $0.00 $25.00
Toll Restriction $0.00 $25.00
Vanity Number Service
$2.50 $25.00

Per vanity number assigned

The non-recurring charge applies when adding Vanity Numbers and or Unblocking Service
after initial installation of Service, This charge applies on a per line, per order basis.

OFFICALLY FILED TARsER

Effective: May 28, 2005

Issued: March 28, 2005
Issued By:

Gregory P. McGraw, President
15 Pledmont Center, Suite 100
Atlanta, Georgia 303035
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11- RATES SCHEDULE (Cont'd)

11.3  BASICLINE SERVICE

Recurring Charpe Non-Recurring Charge

A,
$29.00 $50.00

Local Line Charges, per local line

The quantity of Local Line Charges are determined based on total number of Digital
(Telephone Station Sets) Ports and Analog (fax / modem lines and analog lines) Ports
provided to supply contracted telecommunication services. See Section 11.4, Local Line
Charge Matrix, which determines the quantity of Local Line Charges based on total

number of Ports provided.

B. Recuming Charge Non-Recurring Charge
Analog Port Charge $14.95 $40.00

Recun‘iﬁg Charge Non-Recurring Charge
$i4.95 $40.00

Digital Port Charee

(If no Telephone Station Set is provided to Customer)

A Digital Port Charge is included in the Monthly Recurring Charge for the Telephone
Station Set provided to Customer and is not billed as a separate line item. A Digital Port
Charge is only billed as a separate item if no Telephone Station Set is provided as part of

the Services.

CFRICALLY FILED TARIFF

Effective: May 28, 2005

Issued: March 28, 2005
Issued By:

Gregory P. McGraw, President
15 Piedmont Center, Suite 100
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11- RATES SCHEDULE (Cont'd)
114  LOCAL LINE CHARGE MATRIX

The following information is necessary to properly aliocate Local Line Charges to each customer,
This table will establish the quantity of lines required to serve the customer in a shared
environment,

Ports Lines Ports Lines Pops Lines Ports Lines Ports Lines Ports Lines Ports Lines Ports  Lines

1 1 33 12 65 17 97 21 286 4 60 10| 97 734 | 130 1958 [ 153
2 2 34 [12 66 17 98 22 1293 160 517 |98 741 130 1965 | 154
3 3 35 112 67 17 99 22 300 |60 524 1100 (748 I3t [972 | 156
4 3 36 13 68 17 100 |22 307 4 61 53 101 1755 1132 [9719 [157
5 4 37 i3 69 18 106 | 23 314 163 538 1102 1762 132 1986 158
6 4 38 13 70 18 112 125 321 | 64 545 {104 1769 {132 993 ['158
7 3 39 13 71 18 118 | 26 328 ] 66 352 1103 1776 | 132 | 1000 | 150
8 [ 40 13 72 8 124 § 27 335 67 359 [ 105 [ 783 | 133 | 1007 | 160
9 6 41 13 73 18 130 ¢ 29 342 | 68 566 1106 1790 |133 | 1014 |16l
10 7 42 14 74 18 136 | 30 349 170 573 1107 (797 | 134 [ 1028 | 163
11 7 43 4 75 8 142 '} 31 356 1171 580 | 107 [ 804 {135 | 1035 | 164
12 7 44 14 76 19 148 | 33 363 |13 587 1107 1811 136§ 1042 | 165
13 7 45 14 77 19 154 |34 370 174 594 107 1818 |136 | 1049 | 166
14 8 46 14 78 19 160 | 35 3717 |75 601 [-108 ;825 |137
13 8 47 14 79 19 166§ 35 384 177 608 | 109 |83z | 137
16 8 48 14 80 19 172 136 351 178 615 | 111 1839 |138
17 8 49 15 8] 19 178 | 37 308 180 622 112 846 1130
18 9 30 15 82 19 184 139 405 | 81 620 | 113 853 139
12 9 3 15 83 20 190 140 - | 412 [ 82 636 | 113 | 860 | 140
20 9 32 15 34 20 196 [ 41 419 |82 643 | 116 | 867 | 140
21 9 33 15 85 20 202 142 426 | 83 656 | 117 1874 ] 140
22 10 54 15 86 20 209 (44 433 183 637 | 118 | 881 41
23 10 55 15 a7 20 216 | 45 440 | 84 G664 1118 | 888 | 142
24 10 56 16 88 20 223 | 47 447 |83 671 121 | 895 | 143
25 10 57 16 89 20 230 48 454 | 86 678 [ 122 1902 | 144
26 11 58 16 90 21 237 150 461 |88 685 1123 1909 | 145
27 1t 39 16 91 21 244 | 51 468 1 89 692 1124 7916 | 147
28 11 60 16 92 21 251 153 475 190 699 {125 1923 148
29 11 61 16 93 21 258 |54 432 192 706 | 126 930 | 149
0 12 62 17 94 21 265 |36 489 | 93 3 127 1937 1150
=} i2 63 17 95 21 272 [ 57 496 | 94 720 1128 | 944 | 151
=P 12 64 17 ‘96 21 279 139 303 196 727 1129 | 951 152

—

]

__.l:"[_}‘he level of trunking is applicable for most industries; however, brokerage firms, travel agencies,
Listributors, communications companies and other phone intensive companies will require a higher level of
ZGunking. If the number of phones falls between two trunking thresholds, choose the next higher number

;gf trunks.

CFFIC
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I1- RATES SCHEDULE (Cont'd)

11.5 DIRECT INWARD DIAL (DID)
Recurring Charge Non-Recurring Charge
Individual DID Numbers $0.50 $-

11.6  LATEPAYMENT CHARGE

The Company reéerves the right to assess late payment chatges for Customers whose account(s)
carries principal owing from the prior billing period. Any charges not paid in full within thirty (30)
days from the date of the billing be considered delinquent and subject to a late fee of

1.45% of the net total of the bill,

invoice may

11.7 RETURNED CHECK CHARGE

$25,00 for each check returned for insufficient funds.

OFFICALLY FILED TaRjer
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118 ALTERNATE TELEPHONE NUMBER LISTINGS

Recurring Non-Recurring
Charge Charge

First Directory Listing is provided for Free $- $-

Additional Directory Listing $3.00 $-

Cross Reference Listing $3.00 $-

The Company does not provide “Yellow Page" listings.

11.9  SPECIAL PROMOTIONS

The Company will, from time to time, offer special promotions to its Customer's which may include,
but will not be limited to, waiving certain charges. The Company will provide notice to the

"Commission of such special promotions, including specific starting and ending dates.

11.10 OTHER COMM FEES
The Company reserves the right to assess a 2% administrative charge on local service. Othér Comm
Pees affords the Company’s expenses associated with accurately maintaining, collecting and remitting -
state assigned taxes and surcharges.

11,11 ELECTRONIC INVOICES

If Customer has not signed up to use the Cypress Customer Portal, Customer will continue to receive printed
invoices in the mail and will be charged a monthly administrative fee as follows:

Average invoice page length is determined and administrative fees are adjusted to:
. $7.95 if invoices average 5 pages or less in length
+ - $9.95,6 to 25 pages
. $18.50, 26 or more pages

OFFICALLY FILED TARIF®

Effective: May 28, 2005
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11,12 EZ OFFICE DIGITAL 250 BUNDLED OFFERING

A. Product pricing is based on the number of telephone sets and the length of term of
contract, as represented in the table below. Minutes of use exceeding 500 will be

billed at $0.059 per minute:

12 Months | 24 Months | 36 Months | 48 Months 60 Months

1- 2 Seats 5149 $139 3130 $124 3117
3 - 4 Seats $113 $106 $99 $04 589

5+ 11 Seats $99 $94 $89 $84 479

12 - 25 Seats $75 370 $65 $60 $55
26 — 38 Seats $68 363 $38 $53 $48
39 — 75 Seats $64 $59 $54 $49 $44
76+ Seats $62 $57 352 $47 $42

The following percentage of the above rates reflects the portion of that rate attributable to

B.
intrastate long distance services:

Recuwring Charge
Intrastate long distance 11%

C. Installation charges o
Nou-recurring Charges

$50.00 per station

D. Additional Regulated Services
Recuiring Charge

Additional Fax Modem line $25
$49

Li
S Additional Blocks of LD Minutes
ii‘f (per 1000 minutes)
Q .
EJJ Any additional regulated services ordered with the RZ Office Digital Bundled offering will be
i charged at Cypress’ current tariffed rate.
2
9
<
ry
O
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[1.13 C2 (FORMERLY EZ OFFICE DIGITAL FLAT RATE) OFFERING , .
A. A seatis a bundle of telecommunications services that is delivered to one position. (C)

B. C2 is a fully managed TDM/PBX telecommunications service targeted to the Small to (C)
Medium Enterprise customer profile, typically 10 - 100 seats in size. These customers are
located in the buildings that Cypress has equipment installed. C2 offers five seat types
designed to meet the needs of the medium and small enterprise customers, Basic,
Receptionist, Common Area, Conference Room and Hot Line seats make up the seat

portfolio,

SeatTyps | Targetser

Baslc Designed to fit all the basic needs of a company’s personnel.
The seat has access to all basic PBX and Digital Telephone
features as well as voice mail provided off the PBX.

Receptionist Designed for a front desk receptionist or group administrator
who manages a high volume of calls. This seat provides
call screening capabilities.

Common Area Designed as a telephone for a lobby, break room, cafeteria

or shop area that is not assigned to a specific user.

Conference Room Designed for a conference room which requires a
speakerphone as well as audio only conference bridge.

Designed for customers that require a point-to-point
communications link in which a ¢all is automatically directed
to the preselected destination without any additional action
by the user when the end instrument goes off-hook. An
example would be a phone that automatically connects to
emergency services on picking up the receiver.

Hot Line Seat

Each seat includes a digital telephone bundled into the monthly recurring seat price. If an
enterprise customer already owns an approved digital telephone they may use their telephone
for a lower seat price per month (current approved telephone models are the Nortel Digital
telephones bundled with seats).

Cypress will be utilizing PBX lines via the installed PBX in the location to support each

Basie, Receptionist, Common Area, Hot Ling, and Conference Room seat. The PBX
configuration provides customary business features found in PRX switches.

!
l
!
|
l
I
l
|
|
busy lamp fieldffast transfer or line sharing functionality for ll
l
|
l
|
|
|
|
l
|
J
!
J
|

|

|

|
Upgrade options exist for the various seats, ( C‘)

' The information previously found on this page, page 132, may now be found on page 132.1.
Issued: October 31, 2000 Effective: December 1, 2009
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11 - RATES SCHEDULE (cont’d)

11.13. C2 OFFERING (cont’d; formerly EZ Office Digital Flat Rate) (©)

C. Product pricing is based on the number of seats and the length of term of contract, as
represented in the table below:

C2 Basic Seat Pricing (1)

12 24 36 48 60

Volume Months  Months.. Months Months Months

1- 2 Seats $232 $217 $202 $194 $183 [ (D)
3 - 4 Seats $177 $166 $155 $147 $140 |
5.-11 Seats $155| $147| $140| $132| $124 l
12 - 25 Seats s118|  s110|  $102 $95 $87 |
26 — 38 Seats $107 $100 $93 $84 $77 |
39 — 75 Seats $101 $94 $85 $78 $71 |
76+ Seats $98 $90 $82 $75 $67 }
Priority Analog Line (Fax) $34 $34 $34 $34 $34 (D)

(1) C2 Basic Seat includes the following:

1.0Mb Business Class Internet Service

POP3 Email Box - 1 Free per Telephone Set

Voice Mail Box - 1 Free per Telephone Set

DID Numbers - 1 Free per Telephone Set

Calling features: Standard PBX supported features

Auto Attendant

Add-On Module

Fax / Modem Analog line

1 Free Directory Listing

Free Unlimited Local Calling Including Measured rates/Local Toll
Unlimited Outbound Domestic Minutes per Telephone Set

Issued: August 30, 2010 Effective: December 1, 2010
Issued by:
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11 - RATES SCHEDULE (cont’d)

11.13. C2 OFFERING (cont’d; formerly EZ Office Digital Flat Rate) ©)
Additional C2 Seats
Seats Type L . - Termin Months
(All Volumes) 12 24 36 48 60 M
Common Area Seat (2) $73 $72 $71 $70 $68 |
Reception Seat , 3904 w/ 1 KEM (3) $151 | $145| $138| $131| $122 |
Reception Seat, 3904 w/2 KEMs (4) | $162 | $155] $148 | $142| $133 |
Conference Seat (5) $97 $96 $94 $93 $92 |
Conference Seat w/ Ext. !
Microphones (6) $104 | $103| $101| $100 $99 |
Priority Analog Line (Fax) $34 | $34 $34 $34 $34 (D
(2) Common Area Seat includes the (5) Conference Seat includes the (C)
following: following: |
Free Unlimited Local Calling; Long Free Unlimited Local Calling; Unlimited ]
Distance blocked Domestic Long Distance with Polycom |
(3) Reception Seat includes the following: (6) Conference Seat includes the
Free Unlimited Local Calling; Unlimited following: |
Domestic Long Distance with One Key Free Unlimited Local Calling; Unlimited I
Expansion Module (KEM) Domestic Long Distance with Polycom |
(4) Reception Seat includes the following: and extension microphones |
Free Unlimited Local Calling; Unlimited |
Domestic Long Distance with Two Key (C)

Expansion Modules (KEMs)

D. The following percentage of the above rates reflects the portion of that rate attributable to
local access, intrastate long distance, and interstate long distance services:

Recurring Charge

Local Access 20% Advanced Digital Equipment 25%
Intrastate long distance 11% Voicemail 1%
Interstate long distance 14% Internet Service 29%
Issued: August 30, 2010 Effective: December 1, 2010
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11— RATES SCHEDULE (Cont’d)*

A. Installation charges:

Non-recurring Charges
$50.00 per seat

B. Additional Regulated Services:

Recurring Charge
Additional Blocks of LD Minutes $49
(per 1000 minutes)

o Rates for C2 services (formerly marketed by Cypress as EZ Office Digital Flat
Rate) for new customers and customers ordering new services may be frozen for
a period of up to three (3) years in response to certain competitive situations.

o Discounts are sometimes given to respond to competitive situations. In
particular, contract service arrangement (CSA) or individual case basis (ICB)
contracts may be used to respond to a competitive bid request. In those cases,
the rates, terms, and conditions are made available by Cypress to customers who
are similarly situated,

o Discounts in the nature of promotions, which are made available to certain

classes of customers and which are limited in time and scope in accordance with

Comumission rules, may be offered from time to time to customers,

* The information previously found on this page, page 132.3, may now be found on page 132.4.
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11 - RATES SCHEDULE (cont’d)

11.14. C2E OFFERING

A. A seat is a bundle of telecommunications services that is delivered to one position.

B. C2 Enhanced (C2E) is Cypress’ C2 product (see Section 6.3.1) upgraded with additional
capabilities, specifically Find Me Follow Me (FMFM), Unified Messaging and Auto Attendant.
The Customer will continue to use digital handsets with call control provided by the Company-
owned local PBX. C2E is only available in select Cypress-Lit Buildings.

C. Product pricing is based on the number of seats and the length of term of contract, as
represented in the table below:

C2E Basic Seat Pricing (7)

Volume Term in Months :
12 24 30 48 60

1-2 Seats $235 $220 $206 $197 $186
3-4 Seats $180 $169 $159 $151 $143
5-11 Seats $159 $151 $143 $135 $127
12 - 25 Seats $121 $113 $105 $98 $90
26 - 38 Seats $111 $103 $96 $88 $80
39 - 75 Seats $104 $97 $89 $81 $74
76+ Seats $101 $94 $85 $78 $71

(7) C2E Basic Seat includes the following;:

1.0Mb Business Class Internet Service

POP3 Email Box - 1 Free per Telephone Set

Voice Mail Box - 1 Free per Telephone Set

DID Numbers - 1 Free per Telephone Set

Calling features: Standard PBX supported features

Auto Attendant

Add-On Module

Fax / Modem Analog line

1 Free Directory Listing

Free Unlimited Local Calling Including Measured rates/Local Toll
Unlimited Outbound Domestic Minutes per Telephone Set
Unified Messaging

Find Me Follow Me (FMFM)

Issued: August 30, 2010 Effective: December 1, 2010
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©

D. The following percentage of the above rates reflects the portion of that rate
attributable to local access, intrastate long distance, and interstate long distance

services:

Recurring Charge
Local Access 19% (D) Advanced Digital Equipment 23% (D)
Intrastate long distance  10% (D) Voicemail 8% (D)
Interstate long distance  13% (D) Internet Service 27% (D)

E. Installation charges:

Non-recurring Charges
$50.00 per seat

F. Additional Regulated Services:

Recurring Charge
Additional Blocks of LD Minutes $49
(per 1000 minutes)

l

|

|

l

|

|

!

l

|

|

i

!

|

|

l

|

|

|

o Rates for C2E services for new customers and customers ordering new services ;
may be frozen for a period of up to three (3) years in response to certain |
competitive situations. ,I

o Discounts are sometimes given to respond fo competitive situations. In [
particular, contract service arrangement (CSA) or individual case basis (ICB) |
contracts may be used to respond to a competitive bid request, In those cases, ‘,
the rates, terms, and conditions are made available by Cypress to customers who |
are similarly situated, [

¢ Discounts in the nature of promotions, which are made available to certain

classes of customers and which are limited in time and scope in accordance with

Commission rules, may be offered from time to time to customers. (C)
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12 - GRANDFATHERED SERVICES

Cypress provides other regulated and unregulated Services at the State level, which are all
governed by Cypress' State Tariffs. Other interstate and intemational products may be provided on
a grandfathered basis to pre-existing Customers acquired through acquisitions and already using
those products, but are not available to new Customers and are not available for renewal by pre-
existing Customers, Although the fates for those other products will not appear herein, the rates are
set per contracted rates, the other terms and conditions for these products will be the same as for

ihe Services.

12.1

All grandfathered Customers receive Service pursuant to a written contract with Cypress, some of
which have been assigned to Cypress through acquisitions. When such written contract exists,
contract rates and ferms that are different from the general rates and terms contained in this
document shall govern the Services provided to the Customer. Rates, terms, and conditions of
Service contained in this tariff, which are not inconsistent with the written contract, shall also

apply.
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