COMMUNICATIONS™ Cypress Communications Get Your VolP On™ Promotion
Complete Official Rules

NO PURCHASE NECESSARY TO ENTER OR WIN A PRIZE. A PURCHASE DOES NOT INCREASE
YOUR CHANCES OF WINNING. Buying will not help you win. Your chances of winning without making a
purchase are the same as the chances of someone who purchases something. It is illegal to give any
advantage to buyers in a sweepstakes.

1. How to Enter: NO PURCHASE NECESSARY TO ENTER OR WIN A PRIZE. Beginning at 12:01 AM
Eastern Time ("ET") on June 16, 2008 until 11:59 PM ET on September 16, 2008, you may enter the “Get
Your VoIP On" (the "Promotion") by visiting the Get Your VolP On Web site
(www.cypresscom.net/FreeVolP) (the “Web site”) and completing the online entry form. Entrant must be a
company to qualify. One entry per company (the “entrant”) unless entrant provides a qualified lead
referral which results in a sale of Cypress Communications C4 IP services during the promotion cycle. In
the case of an entrant referral that results in a Cypress Communications signed contract for Cypress C4
IP service, the entrant may submit a second entry. Entrants must agree to and meet with a sales
representative for a minimum of 30 (thirty) minutes to be entered in drawing.

2. Eligibility: This Promotion is open only to entrant company locations in the following metropolitan
areas: Atlanta, Boston, Stamford, Tampa, Miami, Birmingham, Nashville, Washington DC, New York City,
Chicago, Minneapolis, Indianapolis, Dallas, Houston, Phoenix, Los Angeles, San Diego, San Francisco,
Seattle, Portland, Denver, Philadelphia, New Orleans, Orlando, Pittsburgh, Hartford. Promotion is not
open to Cypress Communications employees or family members. This Sweepstakes is governed by U.S.
law and is void where prohibited by law.

3. Prize: Promotional prize is two-years of free Cypress C4 IP service (the “Services”) and installation for
up to a maximum of 50 (fifty) seats and 2 (two) T1s. For winning company with more than 50 (fifty)
seats—standard monthly recurring seat charge and installation applies for seats 51+ (fifty-one-plus). For
the promotional free first 50 (fifty) seats, seat type will be defined based on a proportionate mix of your
enterprise’s contracted seat mix. Offer does not include any build-out, cabling and/or trenching required
for the provision of the Services from the building’s riser system to Customer’s premises. A seat
represents one instance of communications service, for example: an employee’s primary work phone, a
conference phone, receptionist phone, etc. Installation is included in the prize. The Services may be
distributed among multiple physical locations.

Promotional prize estimated retail value not to exceed $100,000. Total value is computed based upon the
number of prize “seats” installed at the customer location. Promotional prize will be offered as a credit on
winner’'s Cypress Communications invoice statement.

If the winning company is a current Cypress Communications C4 IP customer, the award of 2 years of
free service begins at the beginning of the month following the announcement of the contest winner.

If the winning company is a current Cypress Communications C2 (service formerly named EZ Office
Digital) customer, company must agree to upgrade their service to C4 IP, and the award of 2 years of free
service begins at the beginning of the month following their completed installation of Services.
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Taxes and fees not specifically addressed above are the sole responsibility of the respective winner. All
federal, state and local taxes on prizes are the respective winner’s responsibility. Winner will be invoiced
monthly for the taxes and fees as bound by law. The specifics of all aforementioned elements of any prize
in the Promotion shall be solely determined by Cypress Communications. Some restrictions may apply.
Prizes cannot be transferred, substituted or redeemed for cash except at Cypress Communications’ sole
discretion. All prizes will be awarded. Odds of winning: 1 in 5,000 (good faith estimate of number of
entries).

4. Drawing and Notification: Entries submitted between June 16, 2008 (12:01 AM ET) and September
16, 2008 (11:59 PM ET) are eligible for the promotional drawing on September 18, 2008 at 10:00 AM ET.
The Promotional Winner will be selected in a random drawing from among all eligible entries.

The name of the Promotion Winner may be posted on the Cypress Web site www.cypresscom.net.
Judges’ decisions with respect to the winner and other matters pertaining to the Promotion shall be final.

Winning entrant must sign a standard Cypress Communications two-year contract; agree to the general
terms and conditions; and install C4 IP service within 90 (ninety) days of contract signing. The winning
entrant company can agree to a longer contract term and lock-in current rates.

5. Conditions: Entrants must agree to the use of their name, entrant company name and entrant
company logo in selected Cypress promotional materials such as, but not limited to, press releases, Web
site, etc.

Entrant contact must have the authority to make the purchasing decision for communication services for
the entrant company or make available the person in the entrant company who is authorized to make the
communications purchasing decision.

6. Winners’ List: After September 18, 2008 and until December 31, 2008, you may obtain the name of
the prize winner by visiting the Cypress Web site.

7. Other conditions may apply. © 2008 Cypress Communications, Inc. All rights reserved.

8. For more information, contact: Cathy Auslander, Cypress Communications, Four Piedmont Center,
Suite 600, Atlanta, GA 30305.
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