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Diagram 4—The first screen of features is 
displayed on the LCD screen. 

 
 

Diagram 5—Use the navigation keys to 
scroll up to the second screen of features. 
The features are displayed on the LCD 
screen. 

 

 
Diagram 5—Use the navigation keys to 
scroll up to the third screen of features. 
The features are displayed on the LCD 
screen. Note: The third screen can be 
programmed with two user defined keys. 
Eight additional user defined keys can 
also be programmed, adding two more 
screens of feature options. 

 

Feature Operation (continued) 

Charge Code To assign a charge code to a call, press the Line key and then  
the Charge Code key. You’ll hear a stutter dial tone. Enter your 
13-digit charge code. When you hear normal dial tone, dial your  
number to place your call. 

DND Select the DND (Do Not Disturb) key to have your phone ring  
automatically to voicemail. 

Forward To forward your calls to another number, press the Forward key. 
The Forward Telephone Icon flashes. Type in the number to  
receive your calls. Press the Forward key again. The Forward  
Telephone Icon continues to display, but no longer flashes,  
indicating that your calls are forwarded. To cancel, press the  
Forward key again. 

Hold While on a call, press the Hold key to place your caller on hold. 
Press the Line key to retrieve your call. The Ringing Telephone 
Icon next to the Line key indicates that you have a call on hold. 

Inspect Press the Inspect key and then a feature key to get a  
description of that key, including any stored phone numbers  
associated with the feature key. 

Mute Press the Mute key to mute your handset, headset or speaker.  
The Mute key indicator light will flash. Press the Mute key again 
to speak with your caller. 

Speed Dial Each user can program 20 speed dial numbers for easy  
two-digit dialing.  

To store a speed dial number, press the Speed Dial key. Enter 
the 2-digit code (20 through 39) followed by the number to store. 
For example, to have speed dial “20” call 222-333-4111, enter  
202223334111. Press Speed Dial again.  

To use a speed dial number, press the Line key and then the 
Speed Dial key. Enter the 2-digit speed dial code. 

Transfer To transfer an active call, press the Transfer key. The call is  
put on hold and a dial tone sounds. Enter the number to which 
to transfer the call. When that number rings or is answered,  
press the Transfer key again. 

Voicemail To access your voice mailbox, lift the handset and press the  
Voicemail feature key. Enter your pass code and press the 
# key.  
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