


Personal Agent Routes
Quick Reference Guide

CYPTESS o e i o 1

COMMUNICATIONS™

Step 3: Actions

Specify what action, or actions, are performed when a call is received.
Action Options:

> Ring my devices in the following ordered list
= Ring THESE NUMBERS first in my list

= If no answer, send to voicemail and play greeting (Note: this box must
be checked if you want your callers to return to your work voicemail after
ringing devices selected. Use Unified Messaging portal to set greeting.)

> Send straight to voicemail and play greeting
> Rejection MESSAGE (PSTN callers receive busy tone)
> Request an email (PSTN callers receive busy tone)

Step 4: Exceptions Step 5: Finish
Specify any exceptions to filtering conditions defined in Step 2. Provide name for the Route (must be uniquely named). Specify
The method for specifying Exceptions is consistent with the whether the Route should be actively used to handle calls.
method for specifying Conditions. Save Route.
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