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Introduction

The Personal Agent Quick Reference provides a feature overview for the

Personal Agent. The Personal Agent is a feature-rich on-line user interface for

the Cypress IP Telephony solution. Through the Personal Agent, you can enter your
personal information, and configure services to your personal preferences. The
browser-based format allows you to manage your preferences from any location
with no software download. We recommend that you keep your Personal Agent
open when following the steps described in this document. Screen captures

shown in this document feature Internet Explorer as the default browser.

However if you are using another browser your screen may look slightly

different.

The Personal Agent Quick Reference does not contain specific configuration or
information for a particular system. If you have questions regarding specific
information about your system, please contact your next level of support.

Additional documentation

For more information, access the detailed Personal Agent User Guide available
on CD, use the on product Help, or talk to your system administrator.

Contacting support

If you have questions or encounter any issues, contact your system
administrator.
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G Personal Agent login page

etting Started

1. Start your Web browser.

2. From your Web browser, enter the
Welcome to "exE. URL (provided by your service

Personal Ag@l‘li' provider or system administrator)
for the Personal Agent.
Username Password 3

Click enter. The Personal Agent
o L. welcome page appears.
0.0 Dy -
4. Enter your user name, domain
name, and password.
5. Click Login.

QUICk Start Iandlng page Quick Top navigation menu provides

Start access to other areas. | Session information.

Access to Personal Agent landing Vs ~ Help

services and features: page > ' o ) ) ) O T

. - (% ohn@any-company.com

» Routes — define how to screen M % @P & 6 @ @ (John Doe )

and route incoming calls. T
» Preferences —manage account ;

9 Quick Start Click to initiate Web Client session Logout

and personal information.

> Directory - Create, view, and % Routes preferences
manage personal and global AR ﬁ’ Sogify persgnel informatian
address books. N Directory Call logs

> Call LOgS — View and make calls ‘ﬂ"‘ Access personal and global 6 ficcess incaming and

address books outgoing call logs

. Click-to-call Multimedia web
client
Establish a call between you

and anather person Launch multimedia web clisnt,

from your inbox and outbox.
» Click to Call- Establish a call
between you and another person.
» Multimedia Web Client -optional Help
client used for making calls. @ Read onvline documentation
» Help — access to online help.
» Logout — log out of the Personal

Agent. Provides description and access to other areas.
Preferences —
) ) ) ) ) ) > o x © Manag-e your
> Pe r;o:al : n § @, § 69 @ @ i !2?02/|2904
= Enter or change information.
your con_tact = profrences Contact info . !_ogout_ of your
information. ~ contatinne i2002/i2004.
Passwort irst name: Jil =
> Password Flas e ;LW" > Serv_lces _
= Change your . 200 Rl 2r-corpary o « View your service
™ Services Business phone: [555-2121 i
_ password. e s e pack_age details.
> Picture e — * Modify your _
« Upload or update a pageri [ presence services
picture. RS information.
> M Times Timezone: IEastern Standard Time ;I - V. d d.
y d f d d Locale: | English - IeW a'n mo Ify
* Predefine day an your Meet Me
. | save | .
time ranges for your —— : Conferencing

routes and rules. settings.
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R ou teS Checkbox Indicates List of routes in the order that Buttons to
heth ; . routes are applied to handle create new
W et route 1S aCthe. Ca”S. routes or
LiSt Of ROUteS , 1 ) ’ ' ’ = mycompany@any-company.com manage
- R routes.

» Define how you Waqt to Li¢t of routes New and
manage yOUf |ncom|ng Ca”S by Andly routes in the following ordp Modify
specifying the routing and P e start the
filtering of your calls. Route

Lopy Wizard.
Details of
highlighted
route. ) _  rove down (SR Buttons to
- kiab sl . order/reorder
The ability to A e routes
define Routes is only Q?L.’i?i”; EESS:;;S.'SZTE!.‘M emEets '
. thanged.
accessible when ——

Advanced Screening is
enabled in your service
package.

Saves route order and
activation indication.

\ Resets route order and activation

indication to the last saved settings.

Route Wizard

Using the Route Wizard you can:

a simultaneous or sequential fashion.

send an Instant Message (IM) when processing a ring list.

» The Route Wizard is a step-by-step process that you use to create a new route or modify an existing
route. The Route wizard starts from the List of routes page and from the New or Modify button.

define and order routes for how your incoming calls are handled.
specify conditions as to how specific calls should be presented to you, and on what devices, in

define personalized time blocks to further define your routes so that you are always in reach.

Step 1: Initiating Action

» Specifies the main action or
actions that initiates the
processing of the route. In the
current release, the only option
that you can select is “When a

!’\u 3

mycompany®@any-company.com 3¢

B & 6 @O

( My Gompany )

Route Wizard

Step 1. Initiate action
Select what actions should trigger the route.

call is received”.

Route Wizard step navigation buttons

[ then & call is recsived

[T when an instant message is received

Route details (click on a link to edit)

(Cancel, Back, Next, Finish) enable
you to transition between the Route

Wizard steps and the ability to cancel
creation or modification of the route.

—{ T e
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Step 2: Conditions

» Specifies the filtering of conditions respective to the call originator and the time of
day that must apply before the Actions in Step 3 can take place.

>

b] b ) > b) b
) mycompany@any-company.com
6 { My Company )

Route Wizard

Step 2. Conditions

Select how you would like to filter calls received. Hypel’”nkS
] From THESE PEQPLE in my Global Address List in
Checkboxes [ Fram THESE GROUPS in my Directory Conditions
From THESE TELEPHONE NUMBER(S) window
to select / From anonymaus
desired enable you
e [T Received in "Unavailable Busy" q
conditions. to provide

Route details {click on a link to edit) details of

When a call is received from Jane in my Personal BrA
Address Book or from THESE TELEPHONE NUMBERS Condition

\ criteria.
mﬁ—

Hyperlinks in Route details window enable quick
navigation of Route Wizard.

Step2: Conditions (From THESE PEOPLE

; Provides ability to narrow scope of Personal Address
in my Personal Address Book).

Book contacts that are displayed for selection.

B L L R v A & v I s T VAR VA V)

(D) T S N At RO It eI S SO e i

B N Y ™ Y o T v S Y A Y

Checkboxes

enable you to

select a contact. Select Nickname Last name First name

Mot available

Brown,Maggie

[ Burns,Evelyn Burns Evelyn Mot awailable

| Burns, Teddy Burns Teddy Mot available

Click Select all Forbes,Marney | Forbes Marney Horne

to select all Jones,Monika Jones Monika Mot available
contacts

displayed. Select all Cancel

Click OK to accept the selected contact (or contacts),
or Cancel, to quit this page.
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Step2: Conditions (From THESE PEOPLE in the Global Address Book).

Enter search criteria to display candidate users for selection.

Checkboxes
enable you to
select a user. [Firstnome —* <fonika ————— [IEYSEY
Last name Eirst name
Manika 349-256-1622 840-666-2935
Select all

Click Select all to select all users Click OK to accept the selected user (or users), or

displayed. Cancel, to quit this page.

Step2: Conditions Step2: Conditions

(From THESE GROUPS in Directory). (Call From THESE TELEPHONE NUMBERS).

3 Personal agent - Microsoft Internet EXplore 10| =]

T N N N N Y Y T Y Y Y T

Y T Y Y Y Y Y "

Select people from group
Enter telephone numbers

Select people from the list of groups below.

Checkboxes
enable you to
select a group or
[ Community click Select all to { B02-222-1623

M Family —

Enter telephone number{s) below. Place one
¥ Friends

number per line.

[ work select all groups raforbe s@Eny-COmpany.com
456-173-6236|

displayed.

Select all

(14 cancel Cancel

]

Enter a list of phone
numbers or SIP

Click OK to accept the selected . address(es), one per line. Click OK to accept the
group (or groups), or Cancel to quit Press Enter to move to selected group (or groups),
this page. iy or Cancel, to quit this

page.
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Step2: Conditions (Received in SPECIFIC DAY/TIME RANGES).

I)h )% )E’ )&’; )6 )@ )@

mycompany@any-company.com
{ My Company )

X ?

L R R R R R VR R R R Y R R R R R RV RV )

Checkboxes to . - Prefzreness =
select desired = (= Personal My Times
q Contact info
||\D/|y -}—_:_me \\ Password Select a pre-defined day/time range or create your own.
ay ime Pic:tu.ra
ranges for 105 | My Times | Add|
conditions. - Services B & 1y office Hours
) Nights and Weekends =
Day/Time Details
Graphic TMMTY
. ussday
dISp|ay of iednesday
R A Thursday
hlghll.ghte'd T »
My Time in Saturday
the list above. —

Step 3: Actions

» Specifies what action, or actions, are performed when a call is received. Actions are defined with
respect to the services, such as Advanced Screening, enabled in your service package. Voicemail
actions are only enabled when you are subscribed to the Voicemail service.

Buttons to
create new My
Time
Day/Time
ranges or
manage
existing My
Time
Day/Time
ranges.

I’n- % B

mycompany@any-company.com

» o o O
§$ 8 6 @

{ My Company )

[V R R R RV R VIV RV I VI VR VI VI

3 Hyperlinks in

q conditions
Actions are Route _leard enable you to
mutually Step 3. Actions provide
. . \ Select what actions you would like to perform. q
exclusive (via - - - Ordered List
. ) Ring my devices in the following ordered lists .
option details or
¥ Ring THESE NUMBERS first in rmy lis f
bUtton)' [m If no answer then send to voicemail Spec' y
and play greting: Rejection
) Send straight to voicernail
and play greeting: | Active Messages.

Route details (click on a link to edit)

HUMBERS

When a call is received from ananymous, from Jane in
my Personal Address Book or from THESE TELEPHONE

concer | comec|-nese> | imen|




COMMUNICATIONS™ Personal

Step 3: Actions (Ring THESE NUMBERS ) in my list.

VTV VR VR W VY

("7) IS
Checkboxes N
to select the
desired
actions for
the ordered

list.

Y O W R VW Vv

Select information

Select the task that you would i

Type
Drop down menu. —p
The type auto -
populates the Phone

# or address fields

with My office, My
home, My mobile, My
client.

My client

Other

My office

My mobile
|My harne

ﬂ Send instant message
M Push web page

Web page pushed
when processing
Ordered List.

ﬂ Ring these telephone numbers M

Phone # or address

m s ithi@s ny-com pany.com

R out of the office until tormorrow

oK Cancel

Page 7

Agent Quick Reference

VYUY

L R W T W

Drop down menu to choose
how many times to ring the
specified numbers. The
specified numbers will ring
at the same time.

L R W W

ke to perform.

Used to specify numbers that will ring
(simultaneously) at the same time
when routing a call to this ordered list.

Instant Message sent when
processing Ordered List.

Step3: Actions (Rejection MESSAGE
PSTN callers receive busy tone).

Select rejection message

Select a rejection message below or enter Buttons to
your own. create,
& Qut of office for rest of mOdIfy’ i
) delete
Modify rejection
messages.

Delete

Cancel

Option button for selecting
desired rejection message.

Step 4: Exceptions

» Exceptions to the filtering conditions defined
in Step 2. The method for specifying
Exceptions is consistent with the method for
specifying Conditions.

‘Ii

Checkboxes to select desired criteria.

b]

) ) _ o ) 0
o A

Rouyte Wizard

Step/4. Exceptions
Sel when this route should not apply.
I Frorn THESE PEQPLE in my Personal Address Book

[l Frorn THESE PEQPLE in my Global Address List

[l From THESE GROUPS in my Directory
[ From THESE TELEPHOMNE MUMBER(S)

] From anony
[T Received in "U
Route details (

5
|

navailable Busy”
lick on a link to edit)

ived from anonymous, from Jane in
ss Book or from THESE TELEPHONE
FSE NUMBERS

BT T

Wwhen a call is recs
my Personal Addr
NUMBERS, ring TH

Hyperlinks in Exceptions window enable
you to provide details of Exception criteria.
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seosiemen [

] ) ) b ) ) b
h ] jill@any-company.com x
% &« 6 { Jill Brown ) -

Provide the name of the
Route (this must be

uniquely named). Route Wiza I'd
Step 5. Finish

‘Cnmplete this route by providing a name.

I

Make route active

Specify whether the
route should be
actively used to handle

calls. Route details {click on a link to edit)
Wwhen a call is received from THESE PECPLE in my
Personal Address Book or from THESE TELEPHOME
MUMBERS, reject it with the message "on vacation”
except if from anonymous

Cconcei | —coacic ||

Click Save to save the route.

Dl reCtO r » Maintain Personal Address Book of contacts and groups of contacts.
y » Provides enhanced Global Address Book search and sort capabilities.
» Provides Click to Call capability from Personal Address book and Global
Address Book.
» Provides ability to determine Presence of contact in Personal Address Book or
subscriber listed in the Global Address Book.

Personal Address Book — List View
Click icons to add, delete, contacts and contact

Personal Address book groups.

search on Nickname,
AN —— " —

Name, First name, Last f

’ﬁ; A \
name, SIP Address, SEARCH | Personal address thgk - \\ &_’J 6_) @
Phone number, Group, = | search |

FOR | Select an address bodk x| |
i Mew Delste Groups
Friends.

Use column
List view Card view headers to
Use to select address v ; o Soflladies
Boo R e — - Brown,Magqgie Maggie Billerica book
p y ° - ! Burns Evelyn Burns Evelyn Whark call (ascending
| O Burns Teddy Burns Teddy Wwark Call and
| o Forbes Marney Forbes Marney Horne Call descend|ng)
ClICk hyperllnk to see - O Jones Monika Jones Monika g\?;ilable Zall
details of the address r Lally David Lally David Home zall
book contact; edit r Mot <
3 Sanchez Doug Sanchez Doug . call TN ) )
available = ™~ Click hyperlink
Lall

yd book contact
Checkbox to select through the Click

to Call page.
contacts|loldeiete Click View all to expand list to display all =

contacts in personal address book

contact from the details o burns elena burns elena Home
page. to initiate a call
=l to the address
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Personal Address Book — Card View

) 3 ) ) ) ) b
n e jil@any-company.com
&~ 6 { Jill Brown )

L e R R R R A I A I ¥ ]

User’s Picture

ID. The dark SEARCH |Persona| address book;l Use SIP
silhouette is FOR  [Select an address book =] | address and

. Mew Delete Groups .
displayed Phone field
when no d hyperlink to
picture of the [ Listview || cord view || -l initiate a call to
contact is Pat Cook { Cookpat ] @ the address
available. S51F addrese pat@any companyicom book contact

Email address pat@any-company.com Edit
Business phone 555-1712

\'\A‘ s i through the
Group Colleagues Click to Call
page.
John Doe { Coe,John ) /
SIP address john@any-company.com Edit
Business phone 555-1111 = i
Home phone 555-2222 Use hyperllnk
Checkbox to / to edit details
select contacts o / of the address
Don Gonzalez { Gonzalez Don )
SIP address don@any-company.com @4’ book contact.
Group Family LI

to add, delete or
group in
Personal
Use hyperlinks to see details of address book
entry. You can choose to edit the contact from the
details page.

address book.
Global Address Book - List View
) ) ) 2
) @@ @ john@any-company.com b 4
‘4 6 ({ John Doe ) , Use New,

Use the
dropdown - - - - Delete and
menus alon
with the 9 Groups to add
or edit
search button gl { ‘
o narrow SEARCH |Global address book - | e ¥ “Selected
address book FOR  [Select afield - | | “users to your
. : Personal
displayed list. Address book
List view Card view
(N[
. . Special
[~ 4 Brown Jill Brown Jill Project
. . Mot
r O‘/Burns Chris Burns Chris available ﬁall .
wiark
s I- //6 Corry Nancy Carry Mancy Team Lﬂ\ hyperlinks to
Mot R
hyperlink / Gonzalez,Don Gonzalez Con available |22l :Itl:;? call to
u
to see e - Henderson,Peter | Henderson Peter e Call
details of 1 available through the
2 . Mat F
the user. r ® |u Brown Jill svailable |22l fCII(;k to Call
Wiark eature.
r ) Joey Lane loe e Call |
Mat
- O‘ John Do John available Call -




&

- g ., =

QQQgOOO Page 10
gMMU%::%%NSgM Personal Agent Quick Reference

Global Address Book — Card View
I h Yy 5o

SEARCH I Fersonal address book -I
FOR |Se|ect an address book;l |
R Mew Delete Groups

| List view | | Card view

Pat Cook { Cook,Pat ) &) e Use SIP Address
SIP address pat@any-company.com .
Email address pat@any-company.com Edit and Phone f|e|d

hyperlink to initiate
a call to a user

John Doe { Doe,John ) through the Clle to
SIP address john@any-company.com) . /

Business phone 555-11131 s Ca” feature.
|Home phone 555-2222
|

Business phone 555-1717
|Group Colleagues

-
Don Gonzalez { Gonzalez,Daon ) =/

SIP address don@any-company.com

Group Family ‘ LI

| view all |

Click to Call

» Initiates calls to contacts in your personal address book as well as to the global address
book.

» Establishes a call to the originating device, then refers the originating device to the
specified phone number or SIP Address to complete the call to the terminating device. The
originating device must answer the call.

» To access, click the Click to Call icon, or click the Call hyperlink in the Call column (List
view) or the phone number or SIP address hyperlink (Card view) for the contact global
address book.

] ) ] ) ) ) ) .
) @b Vet et i ~o] = Select the device that you
! S P& B0 R i i o ongnat e
call. Call could originate from
SIP Client, or PSTN number.

Click to Call

This feature connects both parties at the selected deyiefs

Myr client

Ring me at: My client
Device Phope#Tr Address M'!Il' D'H:iCE
Click [y client fmycompany@any—company‘cam |'-.l'|'!|r harme
Call to My rnobile
initiate Make Call To: Other
the call. Phone # or Address

N [t SIP Address or
\m < phone number for
_— the who you want
to call.

Copyright 2004 Mortel Networks, all rights reserved.






