
Overview Physical Features 

8  IP Phone 1120 User Guide 

Physical Features 
 

 
Figure 1: Physical features 

Display  
The display on the IP Phone 1120 terminal has blue LED backlighting, which you can turn on 
and off. The backlight turns off automatically after a period of inactivity.  

Nortel IP Phone 1120 display has three distinct areas:  

• The upper area shows line and feature key status.  

• The middle area shows single-line information for items such as caller number, caller 
name, feature prompt strings, user-entered digits, date and time information, and 
telephone information.  

• The lower area displays the labels for the soft keys.  

The diagram on the next page identifies each section of the IP Phone 1120 display, showing 
the user-defined feature keys and the soft keys.  
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Changing Your IP Phone Settings 

Using the Settings menu 
Follow these procedures to navigate and select items from the main menu.  

Menu items can be selected with a shortcut key. The shortcut key is the number on the 
dialpad that corresponds to the number of the menu item. Only items numbered 0 through 9 
can be opened by a shortcut key. Use the navigation keys to scroll through menus and 
screens.  

Follow this procedure to open the main menu.  

1. Press Menu, or press the Services key. The main menu opens.  

2. To select an item in a menu, perform one of these actions:  

• Select the item, and then press the Ok key 

• Select the item, and then press the Enter key located at the center of the navigation 
keys.  

• Press the shortcut key corresponding to the menu item 

The selected menu opens.  

Using the navigation keys 
The IP Phone terminal has five keys that you use to navigate the menus, and to help you to 
enter text in the display. See "Physical Features" on page 8 for the location of these keys.  

 

• Up key — Return to the previous menu item. 

• Down key — Go to the next menu item. 

• Left/Right key — Move the cursor to the left or right when entering text.  

• Enter key — Select the menu item or save the current setting 
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Modifying Audio settings  
You can change the following audio settings for your IP Phone: 

• Default volumes, or resetting volumes to preset default levels  

• Ring tone 

Changing the default volume 
Follow this procedure to change the default volume of the handset, headset, handsfree 
speaker, ringer, or buzzer.  

Steps to Take 

1. From the main menu, select and open Audio. The Audio menu opens.  

2. Navigate through the menu and select Default Volumes. A list of devices appears 
(Handset, Headset, etc.) 

3. Select the device for which you want to change the default volume.  

4. Press the Ok key. A volume adjustment screen appears.  

5. Change the volume by using the right/left navigation keys:  

• Use the right navigation key to increase the volume.  

• Use the left navigation key to decrease the volume.  

6. Press the Ok key to confirm the change. The selected volume is applied the next time the 
audio device is used.  

Resetting a default volume 
Follow this procedure to reset the default volume of the handset, headset, handsfree speaker, 
ringer, or buzzer.  

Steps to Take 

1. From the main menu, select and open Audio. The Audio menu opens. 

2. Navigate through the menu and select Default Volumes. 

3. Select the device that you want to reset to the default volume. 

4. Press the Ok key or the Enter key. The volume adjustment screen opens. 

5. Press the Reset key. The volume is reset to the default level 

6. Press the Ok key to confirm the action. The default volume is applied the next time the 
device is used. 
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Selecting a ring tone  

Steps to Take 

1. From the main menu, select and open Audio. The Audio menu opens. 

2. Scroll through the menu and select Play Ring Patterns. The list of ring tones opens. 

3. Scroll through the ring tones list to find the tone that you want. Press the Ok key to select 
a tone. 

4. To hear a ring tone before you select it, select a ring tone from the list, and then: 

• Press the Ok key for the Play option to hear the tone. 

• To stop the tone, press Cancel, or scroll to the Stop option and press the Ok key. 

• Press Cancel to stop the ring tone from playing. 

5. To select a ring tone, navigate to Apply in the menu for the ring tone, and then press the 
Ok key. 

Modifying Feature key settings 
Follow these procedures to use the Feature menu.  

When you access the Feature menu, a numbered list of the feature provisioned on each key is 
displayed. The number displayed indicates the key to which the feature is assigned.  

Features are assigned by your system administrator, but you can: 

• change the label for a feature. 

• restore the default settings for a feature. 

Relabeling a feature key 

Steps to Take 

1. From the main menu, select and open the Feature menu. 

2. Select the feature that you want to relabel by navigating to the item in the list, and then 
pressing the Enter key or the Ok key. 

3. Select the Label option, and then press the Ok key. The Enter Label prompt appears. 

4. Press Clear if necessary to delete the current label. 

5. Use the dialpad to enter the new label. 

You can press Bkspc to erase characters. 

6. Press the Ok key or the Enter key. The new label is applied. 
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Restoring default settings for a feature key 

Steps to Take 

1. From the main menu, select and open the Feature menu. 

2. Select the feature that you want to relabel by navigating to the item in the list, and then 
pressing the Enter key or the Ok key. 

3. Select the Reset option, and then press the Ok key. A message appears asking you to 
confirm that you want to apply the default settings to the feature key. 

4. Press Yes. The key is reset. 

5. Press the Ok key or the Enter key. 

Adjusting the contrast level of the display  

Steps to Take 

1. From the main menu, select and open Display The Contrast screen appears.  

2. Perform one of these actions:  

• To decrease the contrast, press the left navigation key.  

• To increase the contrast, press the right navigation key.  

The percentage scale on the screen shows the degree of change. The level decreases or 
increases each time you press the key.  

3. Stop pressing the key when you find the contrast you like.  

4. Press the Ok key. The current contrast level is saved and you return to the previous 
screen.  

Selecting a language  

Steps to Take 

1. From the main menu, select and open Language. A list of available languages appears. 

2. Scroll through the list and select your preferred language. 

3. Press the Ok key. The terminal now displays text in the selected language. 

4. Press Cancel. You return to the main menu. 
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Modifying Time settings  

Navigating the Time menu 

Steps to Take 

1. From the main menu, select and open Time. The Time menu opens.  

2. Perform one of these actions:  

• Select and open Hours from GMT. See "Selecting the time zone" on page 34. 

• Select and open Daylight Saving. See "Enabling Daylight Saving Time" on page 34. 

• Select and open Time Format. See "Setting the time format" on page 35.  

• Select and open Date Format. See "Setting the date format" on page 35.  

• Select and open Reset. See "Resetting the default time" on page 36.  

Selecting the time zone 

Steps to Take  

1. From the Main menu, open the Time menu. 

2. From the Time menu, select and open Hours from GMT. The Hours from GMT screen 
appears. 

3. Scroll through the list and select the time zone. 

4. Press the Ok key. The time displayed changes to that of the selected zone. 

Enabling Daylight Saving Time 

Steps to Take  

1. From the main menu, open the Time menu.  

2. From the Time menu, select and open Daylight Saving. The Daylight Saving screen 
appears. The word Off appears with a check mark beside it, to indicate that the feature is 
disabled.  

3. Select On.  

4. Press the Ok key.  

Daylight Savings Time is enabled. The word On appears with a check mark beside it, to 
indicate the feature is enabled. You return to the previous screen.  
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Disabling Daylight Saving Time  

Steps to Take 

1. From the main menu, open the Time menu. 

2. From the Time menu, select and open Daylight Saving. The Daylight Saving screen 
appears. The word On appears with a check mark beside it, if the feature is enabled. 

3. Select Off.  

Daylight Saving Time is disabled. The word Off appears in the display, with a check 
mark beside it. You return to the previous screen. 

Setting the time format 
Follow this procedure to set the time format displayed on your IP Phone. The time format 
choices are: 12-hour clock, French, and 24-hour clock. 

Steps to Take 

1. From the Main menu, open the Time menu. 

2. From the Time menu, select and open Time Format. The Time Format screen appears. 

3. Scroll through the Time Format options to select the format you want. A check mark 
appears beside the format currently in use. 

4. To enable a format, select it and press the Ok key. A check mark appears beside the 
option, to indicate that it is enabled. The time is displayed in the selected format. You 
return to the previous screen. 

Setting the date format  
Follow this procedure to set the date format displayed on your IP Phone. When month 
(mmm) is selected, the display shows an abbreviated name, Oct for example, and not a 
number.  

The date format choices are:  

• mmmdd  

• ddmmm  

• mm/dd  

• dd/mm  

Steps to Take 

1. From the main menu, open the Time menu. 

2. From the Time menu, select and open Date Format. 

3. Press the Ok key. The Date Format screen appears. 
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4. Scroll through the Date Format options to select the format you want. A check mark 
appears beside the format currently in use. 

5. To enable a format, select it and press the Ok key. 

A check mark appears beside the option, to indicate that it is enabled. The date is 
displayed in the selected format. You return to the previous screen.  

Resetting the default time  

Steps to Take 

1. From the main menu, open the Time menu. 

2. Form the Time menu, select and open Reset. A confirmation screen appears. 

3. Confirm the action. The terminal reverts to the default time settings. You return to the 
previous screen. 

Modifying User settings  
Follow procedures in this section to view and edit your User profile.  

Navigating the User menu 

Steps to Take 

1. From the main menu, select and open User. The User menu opens.  

2. Perform one of these actions:  

• Select and open Username. See "Viewing your user name" on page 36.  

• Select and open Login Type. See "Viewing your login type" on page 37.  

• Select and open Auto Login. See "Enabling or disabling the auto login feature" on 
page 37.  

• Select and open Password. See "Changing your password" on page 37.  

Viewing your user name  

Steps to Take 

1. From the main menu, open the User menu.  

2. From the Time menu, select Username. The Username screen appears, showing your 
user name.  
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Viewing your login type  
You can operate your IP Phone 1120 in one of two ways, as determined by the login type:  

• Unique — the phone cannot join a session with an m6350 Soft client.  

• Joint — the phone can operate in a joint session with an m6350 Soft client.  

Steps to Take 

1. From the main menu, open the User menu.  

2. From the User menu, select and open Login Type. The login type (Unique or Joint) 
appears in the lower left of the display.  

Enabling or disabling the auto login feature 
Any maintenance activity, for example a firmware upgrade, forces a log off from the 
network. If you enable auto login, you are automatically logged on to the network when the 
terminal is available again.  

Prerequisites  

You must have permission to edit the auto login feature. If you have permission, a check 
mark appears next to Enabled when the screen appears.  

Steps to Take 

1. From the main menu, open the User menu.  

2. From the User menu, select and open Auto Login.  

3. Perform one of these steps.  

• To enable Auto Login, select Enable.  

• To disable Auto Login, select Disable.  

4. Press the Ok key. A check mark appears beside the item you selected. You return to the 
Auto Login screen.  

Changing your password  
Follow this procedure to change the password that you use to log on to the network. The 
default password is the last four digits of your telephone number + 99. Passwords must be 
between four and six digits in length. 

Steps to Take 

1. From the main menu, open the User menu. 

2. From the User menu, select and open Password. The Old Password screen appears.  

3. Use the dialpad to enter the old password, and then press the Ok key. 
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4. Use the dialpad to enter the new password, and then press the Ok key.  

5. Use the dialpad to enter the new password again, and then press the Ok key. The message 
‘Password changed’ appears. 

6. Press the Ok key. 

Performing a firmware upgrade  
If a firmware upgrade for the IP Phone is available, the system prompts you to upgrade when 
you log on. If the firmware level is between the minimum and maximum level set by the 
administrator, Yes and No options appear on the soft keys. If the terminal is below the 
minimum level, the only option is yes. You cannot log on until you perform the upgrade.  

While an upgrade is in progress, the terminal reboots and becomes temporarily unavailable.  

Steps to Take 

1. From the main menu, select and open Upgrade. The Upgrade confirmation screen 
appears. 

2. Confirm the action. A second confirmation screen appears. 

3. Press Yes,. The firmware is downloaded. 
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Access Code Summary 
Contact your system administrator for a list of features available on your IP Phone, and the 
corresponding Access Codes.  

Use this table to keep track of the feature Access Codes.  
 

Feature Access Code Feature Access Code 

    

    

    

    

    

    

    

 


