





Getting started

6. Ifyou are using the Converged Desktop, click Next to skip the Audio Test Call step.

Config Wizard N x|

Connection

If more than one IP address is definec on your PC, select which IP address
the PC Zlient will use.

|47 47 47 48 =]

Choose the option that best matches how vou connect to the Internet,
Low Speed (Dialup, ISDM, YPM, or Cable{DSL with
less than 128 kbps uplink)

Medium Speed {Cable/DSL with greater than 128
a kbps uplink)

High Speed (LAMN or Cable/D3L with at least 354
& kbps uplink)

= Back | Mext = | Finisky I

7. Once the audio test is complete, click Finish to end the configuration wizard.

Config Wizard e x|

Audio Test Completed.

IF vou were not able to hear yourself during the test, press the
'Settings' button to bring up the audio cankrols For wour sound card and
adjust vour sound card playback and recording settings.

Setkings |

IF necessary, vou can press the 'Back! button and repeat the test.
Otherwise press 'Finish' bo close this wizard,

= Back Mext=

Removing the PC Client

The following sections cover how to remove the PC Client from your PC.

During installation of the PC Client, the installer program creates both an uninstall icon for
the PC Client and an entry in the Add/Remove Programs control panel applet.

Caution: You must shut down the PC Client before attempting to remove
the program. Failure to do so may leave extraneous PC Client

files remaining on your PC, even after the uninstall program
completes its execution.

Copyright © 2007 Cypress Communications, Inc. All Rights Reserved. 23






Getting started

Accessing the PC Client for the first time

The first time you access the PC Client after installing the client the following Security Alert
dialog box may appear.

Security Mert I

Thiz page requirez a secure connection which includes
e zerverl authentication,
The Certificate [ssuer for his site is untrusted ar

unknown, Co vou wizh to proceed?

ko Wiew Certificae tore Info

When the dialog box appears, you must perform the following steps:

1. Click Yes. Another Security Alert dialog box appears.

2. Click Yes. You will now have access to the client. This certificate will not appear on
subsequent logins to the client.

Signing in to the PC Client

You will be prompted to sign in to the PC Client when you launch it. At other times (for
example, if you disconnect or lose connection with the server), you may need to manually
sign in.

Tip:  If you chose the option to have the PC Client automatically start-up,
and you set your Network preferences to automatically connect to
your proxy server, be sure to select the Remember my password
option so that you won’t have to type your password during sign in.
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Accessing the PC Client for the first time

1.

Select Login and the button beside your default proxy server IP address. The Sign In
window appears with your proxy server’s IP address and your username.

sontn

Sign In

[Procey: 47 47 47 47]

Username: cindy@any-coroany . com

Password: I****

W Remember iy password

oK | Cancel |

Enter your password. Click on the Remember my password check box if you do not
want to enter your password every time you sign in.

Click the Sign me in automatically check box if you want the PC Client to automatically
sign in.

Tip: If you select both options (Remember my password and Sign me in
automatically), then you will not be prompted with the Sign In window
again.

Click OK.

Your service package restricts the number of concurrent logins that you can have using a
PC Client, Multimedia Web Client, Nortel IP Phone, and Multimedia Client Set. If you
are logged into other devices you can log out of the other device and try logging in again.
Otherwise, contact your system administrator if you receive an error message stating that
you have exceeded your login limit.

Select your Location. The physical location you choose appears on the top right of the
main window and becomes your default location whenever you log onto the PC Client
until you decide to change it again.

Select Location ] x|

Select Location
[Prowy:47 .47 47 .47]

Location: | g @

# Locakion B
# Locakion C
# Other

Warning: Location must be
correct for emergency calls.

oK |

26

PC Client User Guide



Getting started

Caution: If you do not provide the correct location information to the PC
Client, some services, such as emergency and conferencing
services, may not work properly. For example, the location you
choose identifies where you are during an emergency. If you
choose Other as your default location, and you have to make an
emergency call, the emergency call may route to the incorrect
Public Safety Answering Point (PSAP).

If you are logging in from a different location, ensure that you change your location from
the Sign In window or access the Tools > Preferences > Users tab from the main menu.
For more information, refer to “Setting user preferences” on page 127.

6. Click OK. If you choose Other as your default location, the following warning box
appears.

Default Location Selected +] x|

Your location is set to a default value. This selection may affect emergency services, ¥ou may reset your location at
ane time by selecting the change lomtion button on the User tab in the Preferences or by clicking the lication on the
man GUT,

[™ Don't show me this message again

Automatically starting the PC Client

The PC Client installation presents the option to have the client start automatically whenever
you log into your computer. If this option is not chosen and you would still like to start the
client automatically with Windows, perform the following steps (dependant upon your
Windows configuration):

Automatically starting the PC Client —-Windows 98SE and later systems

Use this procedure if you are running Active Desktop (Windows 98SE, Windows Me,
Windows 2000, Windows 2003).

Steps to Take
1. Drag-and-drop the desktop Nortel PC Client icon onto the task bar Start button.

2. Place the file into the Programs Startup program group.

Automatically starting the PC Client —-Windows 98 systems

Use this procedure if you are running Windows 98 First Edition.

Steps to Take
1. Right-click on the Start menu and select Explore.

2. Drag-and-drop (or copy and paste) the Nortel PC Client icon into the Start Menu/
Programs/Startup program group folder.
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Understanding the PC Client interface

Understanding the PC Client interface

The following figure shows the main window interface that appears when you start up the PC

Client.
Main Fresence state Menu bar Status buttons — Your location
menL !
bar ™. =]
login - Y Tdoli Haly
User_p cindy ¥ 2 FiP3plop s ':
-:\I-:u-nmud-’.- _locdiion B
Scroll _ || @ 6 & & a @R »- Scroll
St | Flike Tvdtznt ‘J F--ar\-d: k&w E/ * [ | ‘_meﬂu
bar left PORE e onee mih Iz Prfunce Sl bar
) Ruick Start & right
Make Cal =
Ouick _,f' Eﬁlkmlhﬁmhvﬁbmlnﬂatma.dh Ciick
Start™” (G wotant vesan - 7 Start
pane| E d:kmlmmm WiER 0% Ko bo baain H_,.-d" 1 aﬂtmns
e
-~ Dirsctory f
%—" Uiss mnd wssrch Bhe crsciory for ober sre,
Call Logs
&8 [keling =f ncaning ared auvkgoing calle
Fri=rds Orbre
Shoaw the conrechan debs of pour Fiench.
Prederence:
ﬁ Al ot b chancm progran prefsranca.
Sl Fig
"~ Begin sending 4 file ko aro lher uss
Shaing
Irdtiata appdcalion shadneg with anothse
AoLies
Conreil bo g Per!:-'\-d Agenk b speciby
\ROUF FOLANG AAE
Porsorul soEnt
Epgn-lrﬁlﬁ'{u.r Parsoral Sugent b chanpe
@ Chat a0
Jeir e creabe chak ream s Esgr chaling. :J

Main menu actions

The following table lists the actions you can perform with the PC Client menus and the

corresponding key commands.

Menu name Menu action Key command
Login Login
Logout

Change My Status

Exit
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Menu name Menu action Key command
View Directory Ctrl+D
Call Logs Ctrl+L
Friends Ctrl + F
Quick Start Ctrl+ Q
Tools Make Call Ctrl+ M
Send Instant Ctrl + N
Message
Send File Ctrl+ S
Sharing Ctrl+G
Start Chat Ctrl+H
Preferences Ctrl+P
Show Routes Ctrl +R
Personal Agent Ctrl + A
Help Contents
Show Tip of the Day
Capture Logs for
Support
About

Access to some of the menu action items are dependent upon your service package.
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Understanding the PC Client interface

Main buttons

The main interface provides the buttons to access the following features of the PC Client.

Button Description

h Displays the PC Client window with the Quick Start screen.

@ Displays the Make A Call window.

£ Displays the Instant Message window. In this window you can
,& address, compose, and send an instant message.

e Displays your address book in a tear-away Directory window
attached to the main window. Right-clicking on a directory entry
displays a shortcut menu with actions that can be performed on the
selected entry (for example, call, send file, or send instant
message).

e Displays your call logs in a tear-away Call Logs window attached to
the main window. Right-clicking on a call log entry displays a
shortcut menu with actions that can be performed on the selected
entry (for example, call, send file, or send instant message).

Displays your Friends in a tear-away Friends Online window
attached to the main window. You can see the presence state of all
your Friends. Right-clicking on a Friend displays a shortcut menu
with actions that can be performed on the selected entry (for
example, call, send file, or send instant message).

&

Displays the User Preferences window. In this window you can
adjust the PC Client settings to suit your needs.

[E%El

Displays the Send File window in which you can send one or more
files to another user.

&
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Configuring the PC Client

This chapter describes how to set up the PC Client software to meet your specific needs. The
topics described in this chapter are:

o “Configuring your preferences” on page 127
o “Configuring multiple profiles” on page 163
o  “Setting up network-based voice mail access (optional)” on page 168

o “Setting up a Nortel IP Phone (optional)” on page 169

Configuring your preferences

The PC Client provides the tools to configure any of the features included in your installation.
You may not be able to change some settings because the feature was not included in your
service package, pre-configured by your service provider, or available for your configuration.
For example, Converged Desktop users cannot edit video settings.

Setting user preferences

The PC Client user preferences are:
»  User Profile Settings — the username you are logging in with, and IP address of your PC
o User Mode — select Converged or Standalone mode

o Location — identify the physical location from which you are calling. This information is
sent to E911 emergency services if you make an emergency E911 call using the PC
Client.
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Configuring the PC Client

volume controls for both input (microphone) and output (speakers), and adjusting the
Mixed Input options.

> To enable the Echo Reducer, if you are already on a call, place the call on Hold,
select the Enable Echo Reducer check box, and then take the call off hold. You can
select the Enable Echo Reducer check box anytime while not in a call for all
subsequent calls to receive this treatment.

3. Click OK to save your changes or Cancel to exit without saving.

Using the audio wizard to configure audio volume

Use the audio wizard tool to configure your microphone and speakers audio levels by testing
and adjusting audio settings for optimal voice transmission and reception quality,

These settings are not available if you are using the Converged Desktop.

Steps to Take

1. Select Tools > Preferences > Audio.

2. Click Launch to start the audio test wizard. The Audio Wizard window appears.

3. Shut down any other audio applications that are running and click Next to continue.

4. Click Start and begin talking into your microphone. You should hear your voice coming
through the speakers or headset.

Audio Test Call

Press 'Start' and begin talking into your microphone. You should be sle
1o heat your woice coming out of the gueskers.

Fress 'Stop’ when you are finished.

Transmitvoice: | RNTRREN
Receive voice: [IINTRER

Sttt | Stop

If the transmit voice lights do not move, the microphone may be muted.

It the receive voice lights move but vou don't hear anything, the spesker
mary bemuted.

= Back | Mext = I Firsh | Cancel I

5. Click Stop to stop the audio recording and playback.
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Setting up user interface settings

Steps to Take

1. Select Tools > Preferences > User Interface.

(# User Preferences e x|

Category

o —
Connection

—Closing A Window Durirg & Call

Metiork,
Audio Devices
Audio

Yideo

Waoice Mail
200
FileExchange
Presence
Inskant Messzging
Display

Calls

Syskem
Miscellaneous

Flease select the acticn yvou would like taken when you close a
Session Window during an active call

[~ Don't warn me before closing an active cal windaw

i~ Theme

Select Theme Istan:lard j Apply |

LUser Intetface

Ok I Cancel |

2. Select the Don’t warn me before closing an active call window check box if you do not
want to be warned when you try to close an active call window.

3. Click OK to save your changes or Cancel to exit without saving.

Selecting a new theme

Steps to Take
1. Select Tools > Preferences> User Interface.
2. Select a theme from the drop-down menu.

3. Click Apply. The PC Client screen updates and appears with the new theme. You may be
prompted to confirm your IP address and telephone number.

4. Click OK.

Configuring multiple profiles

If you are a laptop user, you may have different configuration needs, depending on where you
are located (for example, at work or at home). Often the configuration of the PC Client in one
location is not correct when your laptop is connected in a different location.
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Setting up network-based voice mail access (optional)

The ASU download operation begins when you launch an applet or an Active X component.
The Web Client launcher is an applet used by the Netscape browser. The Internet Explorer
browser uses an Active X component. The applet and Active X components contain a small
executable file called a Web Client loader.

When you click on the Web Client link from the Personal Agent, a security warning prompt
appears with information about the source and credentials of the code that is downloaded.
The Web Client loader will download the Web Client using an ASU mechanism. A progress
bar keeps you aware of the status of the download.

When the Multimedia Web Client download finishes, you receive a prompt to enter
information to log on to the system and to provide a location.

Setting up network-based voice mail access (optional)

Voice mail preferences allow you to customize how the PC Client behaves when contacting
your voice mail server.

Access to the voice mail settings is dependent on your service package. If voice mail is not
enabled in your service package, you cannot alter the voice mail settings. These settings are
not available if you are using the Converged Desktop.

Steps to Take

1. Select Tools > Preferences > Voice Mail.

(# User Preferences x|
Category
b VoiceMail
Connection
Metwork. —Yaice Mail Login

Audio Devices : : : i :
audio Provide your voice mail system access number and login information.

Yideo Yoicemnail Phone Number: Mailbox ID + # :  Password + # ¢
46245

200
FileExchange
Presence

—Woice Mail Commands

En_st]ant Messzging Fill in the: Following fields with your voice mail system commands.,
cgliay Play Message: Delete Message:
Syskern I ) I 76

Miscell

U;f;:relgpexer?gcse Previous Message: Mexk Message:

|
|

Call Back: Send Reply Meszage:
71

|
|

User Def 1 Key Name: User Def 1 Digits:
75

!
|

Compose

User Def 2 Key Name: User Def 2 Digits:
83

\

i

Logoff

Cancel |

2. Enter the Voicemail Phone Number of your voice mail system, without punctuation.
Remember to enter any extra digits required by your organization’s phone network.

3. Enter the Mailbox ID and the pound (#) symbol, if required.
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4. Enter your Password and the pound (#) symbol, if required.

Tip:  After auto-dialing your voice mail system number, by default, the PC
Client waits three seconds before dialing your mailbox ID, then waits
another two seconds before dialing your password. If you need to
increase the delay to match the timing of your voice mail systems
prompts, add one or more commas (,) before the mailbox ID and/or
password value. Each comma represents an additional one-second
delay.

5. Enter the numeric function commands your voice mail uses to perform standard
functions, such as playing and deleting messages and sending replies. The PC Client uses
this information to support at-a-select voice mail functions.

6. Optionally, define up to two custom voice mail functions and the keystrokes that
activate them.

7. Click OK to save your changes or Cancel to exit without saving.

Setting up a Nortel IP Phone (optional)

If you have a Nortel IP Phone that your PC Client needs to take control of, then you need to
configure these settings.

This option is not available for if you are using the Converged Desktop service.

Steps to Take
1. Select Tools > Preferences > 200x.

2. Check Use the 200x... to indicate that you want the Nortel IP Phone to provide voice
while the PC provides advanced IP and multimedia services.

3. Enter the port number (and optionally the MAC address) for the Nortel IP Phone.

Tip: The PC Client can automatically detect and fill in the MAC address
field with information it obtains from the first Nortel IP Phone that
attempts to contact it on the port specified in Step 3.

4. Check whether you wish the network to take over control of the Nortel IP Phone when
the PC Client exits. The default is that this feature is activated. This step is optional.

5. Check whether the PC Client routes voice to/from the telephone set for private IP
addresses. This option may be required if you are using a private LAN in a home office.
This is not usually required for work office use. The default for this feature is not active.

6. Click OK to save your changes or Cancel to exit without saving.
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Audio problems

PC Client is corrupted

For a number of reasons, the PC Client may occasionally get corrupted. If this occurs, you
will need to uninstall and reinstall the PC Client. See “Removing the PC Client” on page 23.

Your preferences, call log entries, profiles, and IM history logs will survive the reinstallation.

Improper Exit message appears

There may be times when you have an abnormal exit from the PC Client. Upon your next
login, a dialog window will appear with the message "The PC Client did not exit properly
from a previous run, and exiting properly is important to your network services".

When you see this message, you will need to continue to log in, then log out, and log in
again.

Audio problems

Audio settings may need to be fine-tuned depending on the type of equipment you have.

Echo

If you use a desktop microphone and speakers as your sound input/output devices, the sound
from the speaker is often heard by your microphone and the person on the far end will hear an
echo. This is why the use of a headset or handset with your PC is recommended. The use of
headphones (without a microphone) along with your desktop microphone will also work.

Sometimes echo occurs even when using a headset. Usually, a quick adjustment of the
volume can fix this. Try lowering the speaker volume and microphone gain. If you are using
a sound card with a headset connected (not the USB headset), and the sound quality is not
good, then ensure that you have the latest sound card driver version. If the latest version does
not improve the sound quality, then contact the PC vendor and/or sound card manufacturer
for support.

Some sound cards have input mixing capabilities. Use the following procedure to determine
if your sound card supports input mixing.

Steps to Take

1. Launch the Windows volume control application through Start > Programs >
Accessories > Entertainment > Volume Control.

Your version of Windows may have a different path to the volume control. Check the
Start > Help menu to find it.

2. Select Options > Properties.
3. Select Adjust Volume for Recording and click OK.

If Mixed Input is checked, you can experience echo even when using a headset.
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Troubleshooting

4. Uncheck the Mixed Input check box and see if the echo has disappeared. (Note that not
all sound cards have this feature.) Muting Wave on the recording settings may also help
with this problem.

Tip: To reduce echo of your headset (USB or analog), use the audio
wizard to configure your audio volume. For more information, refer to
page 135.

Disabling the Microphone Boost check box

If you are using an analog or a USB headset and echo occurs despite lowering your volume
setting, use the audio wizard from Tools > Preferences > Audio window and ensure that the
Microphone Boost check box is unchecked to eliminate echo.

Poor sound quality

The recommended requirement for good sound quality is to have a full-duplex sound card
with a headset with a microphone and headphone combination. With this type of headset, you
will have better sound quality, and you may rarely have to use the echo reducer.

If you use separate speakers on your PC, you must use the echo reducer option, which you
can access from Tools > Preferences > Audio > Echo Reducer.

Enabling the Echo Reducer option will use more of your PC's system resources (CPU and
Memory) and could cause performance issues if insufficient available Memory and/or slow
CPU processors are used. Only enable the Echo Reducer when necessary. If you are on a call
and are generating the echo heard by others, and the Echo Reducer is not already selected,
place the call on Hold, then select the Echo Reducer, and then take the call off hold. You can
select the Enable Echo Reducer check box anytime while you are not in a call for all
subsequent calls to receive this treatment.

No voice

Make sure no other audio applications are running. If another application is using your sound
card, the PC Client may not be able to access it.

o Check to make sure your volume settings are correct.

Due to sound card conflicts, you cannot run the PC Client and the Multimedia Web Client at
the same time.

Distorted voice
Your sound card drivers may not be completely compatible with the PC Client.

This can be typical of older laptop computers, and can usually be fixed by installing a
different version of the sound card drivers. Check your computer manufacturer’s website for
details on obtaining sound card drivers for your computer.

The following table lists the recommended driver versions for the NeoMagic card for the
various Microsoft operating systems.
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Operating System Recommended driver versions

Windows 98 NMAUDIOV.VXD - 4.05.4204.0030Q
NMAUDIOD.DRYV - 4.05.4204.0030Q

Windows NT NMXNT32.DLL - 4.03.00.2041
NMXNT.SYS - 4.03.00.2041

Windows 2000 NMS5A2WDM.SYS - 5.00.2144.1
WDMAUD.DRYV - 5.00.2184.1

Windows XP NM6WDM.SYS - 5.1.2461.0
WDMAUD.DRYV - 5.1.2481.0

For laptops, it is recommended that you perform the driver upgrade while the computer is
undocked, as it is usually the laptop’s internal sound card that encounters problems and not
the docking station’s sound card (if the docking station has one).

Cannot speak when the other party is speaking

You may not have a full-duplex sound card (some laptops default to half-duplex mode). A
full-duplex sound card is a minimum system requirement for the MCS product. You may try
a USB headset instead of replacing the sound card.

Cannot hear with headphones

Try plugging your headphones directly into your laptop, instead of into the docking station.

No voice

Make sure no other audio applications are running. If another application is using your sound
card, the PC Client may not be able to access it.

o Check to make sure your volume settings are correct.

Due to sound card conflicts, you cannot run the PC Client and the Multimedia Web Client at
the same time.

Sharing problems

Cannot send a copied file using Send Clipboard

Use the File Transfer function to send files.
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Cannot paste from my clipboard into my whiteboard

The PC Client does not support copying from or pasting to the whiteboard.

Web Co-browsing does not work

Ensure that you are using Netscape version 7.0 or later or Internet Explorer version 6.0 or
later.

Video problems

Video cameras and video settings may require fine tuning to optimize the quality of the
transmission.

Blurry video

Most video cameras have a focus ring to adjust the image. In a call where you are
transmitting video, click the video preview check box (or select the 1x button) to see your
transmitted image. Turn the focus ring (it usually encircles the lens) until the image is
sharper.

Poor color/contrast/brightness

Most video cameras allow you to tune these settings. Terminate any active video call, then do
the following:

1. Go to Tools > Preferences > Video and click the Configure... button.

2. Ifvideo is not being displayed in the Video Configuration window, select your video
camera from the Video Driver drop-down menu (it is probably “Microsoft WDM?”).

3. Press the Source... button after video is displayed. This usually produces a multi-tab
window that has controls to tune video color and brightness. Operate the controls until
you are satisfied with the image.

4. Click OK to close the camera controls.
5. Click OK to close the Video Configuration window.

6. Click OK to close Preferences.

Adding a new video camera

First, make sure that the PC Client has permission to perform video telephony. Go to Tools >
Preferences > Video. If all of the controls are unavailable, you may not have logged into the
network (use the Login menu).

If you have logged into the network (that is, if there is a green light on your Login menu),
your service profile does not include video. Please contact your service provider or
administrator.
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Nortel IP Phone configuration problems

If the video controls are enabled, make sure that the Client has been configured to
send/receive video by verifying that the Video Disabled selection is NOT selected. Just click
on another setting to set up video if video was disabled.

No CODECs video message
The camera may need to be manually configured.
1. Go to Tools > Preferences > Video, and press the Configure... button.

2. Ifvideo is not being displayed in the Video Configuration window, select your video
camera from the Video Driver drop-down menu (it is probably “Microsoft WDM?”).

3. Click the Format... button after video is displayed. The window that comes up varies
from camera to camera, but look for a control for “Pixel Depth / Compression” or
“Format”. Choose either RGB 24 or 1420 in this control and press OK.

4. If“RGB 24” or “I420” is not listed as a selection, the camera may not be usable by the
PC Client. However, try examining other programs that came with the camera in order to
enable Video For Windows with this camera.

Also, check with the camera vendor’s web site to obtain the most recent drivers.
5. Press OK to close the Video Configuration window

6. Press OK again to close Preferences.

Camera switches to receive-only

The PC Client switches to receive-only video if it starts up and cannot locate a previously
found camera. To transmit video again, go to Tools > Preferences > Video, disable video,
then select your video configuration again.

Nortel IP Phone configuration problems

When using a Nortel IP Phone, an extra configuration step may be required.

Multimedia Client Set controlling a Nortel IP Phone with voice path
problems

When the PC Client controls a Nortel IP Phone, the configuration is called a Multimedia
Client Set. Home-based PC Client users control their [P Phone (Multimedia Client Set mode)
for voice instead of using the PC and must connect to their service provider's network
through a Virtual Private Networking (VPN), or users who do not have an IP Client Manager
(IPCM) Server accessible from the Internet, or did not purchase an IPCM Server as part of
the system.

If you are a home-based user with the Multimedia Client Set settings or a user connected to
your company's network if no IPCM server is available and experience problems with voice
path in only one or both directions, then set up your Nortel IP Phone settings as follows:
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1. Select Tools > Preferences and the 200x list item.

(7 User Przferences K ﬂ

Caktegory

A

Cannection

Tlekwiork, —Mortel 200 Settings (Optional)

'C‘Ud!o e The PC client can control a Nartel 230 IP telephone. IF selectzd,
Audio > : : = : : :

Yiden the 200 telephone w\lllll prpwde woie, while the PC will provide

Voice Mai advanced IP and multimedia services,

FileExchange ¥ Usz the 200x telephone For woice instead of PC

Presence 200; MAC Address: Pert:

Instant Fessaging e o

Display [ 00 DD:DD:DD: 18145 | 000

Systenn

Miscellaneous [ Hetwork controls the 200x% :elephone when PC Client exits

User Inteface

¥ BC Client rautes waice koffrom 200x (For private IP adresses)

oK I Cancel |

2. Check Use the 200x telephone for voice instead of PC box to indicate that you want the
Nortel IP Phone to provide voice while the PC provides advanced IP and multimedia
services.

3. Enter the port number for the Nortel IP Phone.

Tip: The PC Client automatically detects and fills in the MAC address field
with information it obtains from the first Nortel IP Phone that attempts
to contact it on the port specified in Step 3. The MAC address has 12
digits and is on the sticker on the back of the set.

4. Check the PC Client routes voice to/from 200x (for private IP addresses) box.

If you can set S1 and/or S2 of the Nortel IP Phone to the IP Address of an IPCM server,
and it can operate in a stand-alone mode, then do not check this box. Although this will
work, it is not desirable since you create an additional network hop for the voice to go
through your PC and not directly from the Nortel IP Phone. This is also not desirable
since the voice from the set would also have to contend with data and application
processes and system resources (CPU and Memory) being used on the PC unnecessarily.

5. Click OK.
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Button references

This chapter describes the buttons used in the PC Client.

Conversation window — Incoming call buttons

Icon

Description

Answers the incoming call without video.

Answers the incoming call with video.

Rejects the incoming call request. You can select whether or not to
include a reason.

Displays an integrated Instant Message area inside the In Session
window that allows you to compose and send an instant message to
the other party.

Ignores the incoming call. The calling party is unaware that the call has
been ignored.

a < @ o & A

Displays the Redirect Call window that allows you to forward an
incoming call to another destination.
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Conversation window — Call control buttons

Icon Description

Ends the call.

Holds/retrieves an active/held call.

W | ¥

Mutes/un-mutes the microphone.

Requests activation/de-activation of video for the call.

Parks (holds) a call in a general lot for any user in the domain to
retrieve it, or parks (holds) a call for a specific user.

Changes the audio CODEC for the call (downshift/upshift).

Places the call on hold and brings up a new Make A Call window so
you can initiate a new call.

A0 P B M

Places the call on hold and brings up a new Make A Call window so
you can initiate a new call. Replaced by a Join button once the new
call is established.

Transfers all held calls to the network audio conference server where
an audio conference call is created.

L

Transfers the call to another party.

Displays the integrated dial pad. Send digits to the other party by
selecting one or more of the dial pad digits.

Stops video on a call. However, the voice call can still remain active.

& = &
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Conversation window — Voice mail control buttons

Icon

Description

Ends the voice mail call.

6 | v

Holds/retrieves the voice mail call.

v

Sends the reply command digit(s) to the voice mail server.

Sends the call-back command digit(s) to the voice mail server.

Sends your pre-defined key1 command digit(s) to the voice mail server.

Sends the previous message command digit(s) to the voice mail
server.

Sends the play command digit(s) to the voice mail server.

Sends the next message command digit(s) to the voice mail server.

Sends the delete message command digit(s) to the voice mail server.

Sends your pre-defined key2 command digit(s) to the voice mail server.

Displays the integrated dial pad. Send digits to the voice mail server by
selecting one or more of the dial pad digits.
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Conversation window — Sharing buttons

The icons described in the following table only appear if you have the Client Collaboration
service enabled in your service package.

Icon Description

ﬁ Displays a file dialog window that allows you to select a file to send to
the remote party.

J:l.- Displays the Whiteboard-sharing application that allows you to share a
= common whiteboard with the remote party.
7 Sends the contents of your system clipboard to the remote party.
e
. Displays a Web Push dialog that allows you to send a web page to the
@/ remote party.

Conversation window — Instant Message buttons

The icons described in the following table only appear (or are clickable) only if you have the
instant messaging service enabled in your service package.

Icon Description

Displays a file dialog window that allows you to select a file to send to
the remote party.

Selects whether or not a timestamp should be displayed with
E‘) messages in the instant message display area.

Prints your instant message display area.

A Set attributes of your instant message text such as: color, weight, slant,
! and underline.

Erases the instant message display area.
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Ilcon

Description

Inserts an emoticon into your instant message text.

Enables you to create or join a chat room.

Sends your instant message to the remote party.
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