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How to Install and Configure the
6350

1. Download the 6350 Receptionist Console from the Resource Center
located under Support on http://cypresscom.net.

2. Unzip the file to your desktop and double click the EXE file.

3. Select English and click the OK button.

Choose Setup Language
- Select the lanouaoe for this installation from
% the chowces below.
|Engish =
| 1] I Cancel |

4. Click the Next button.
m6350 SoftChent

Welcome to the InstallShield Wizard for mb6350
SoftChent

The InstalSheeld® Wizard wll install mB350 SoftChent an
pour computer. To continue, chick Mext,

| Mext Jr_l Cancel
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5. Read the License Agreement and if you agree click the Yes button.
'm6350 SoftClient

License Agreement
Pleaze read the following icense agreement cansfully.

Press the PAGE DIOWHN key to see the rest of the agresment.

Martel Saftware License Agreement

READ THE TERMS AND CONDITIONS OF THIS AGREEMENT CAREFULLY BEFDRE
PROCEEDING TO INSTALL AND USE THIS COMPUTER PROGRAM AND ANY
ACCOMPANYING USER DOCUMENTATION. BY CLICKING ON THE “ES'BUTTOM
AT THE END OF THE FOLLOWING TEXT, 'YOU ARE ACCEPTING AND AGREEING
TOALL THE TERMS OF THIS AGREEMENT.

Thiz Nartel Software License Agreement [“License Agreement”] accompanies a softwars
product and related documentation (collectively, “Software™) that are owned of licenzed lVJ

]
=

Do you accept all the tems of the preceding Licenze Agreement? |f pou choose Mo, the
zetup will cloze. Toinztall mEI50 SoftChent, pou must accept thiz agreement.

| rztalls hield

<Back | ves | No |

6. Select the desired language and click the Next button.
' m6350 SoftClient

Select Required Languages.

fhltuﬁt the components you want to install, and clear the components you da nat want to
ifztall,
g Frogram Files A~ Description
= [w| Language Files
[v| English_LUS
[ 1English_LIK.
[]French
[ taliary
[15panich
[ Gerrman
[ Partuguese
1 Turkizh M)
Space Required on C: S48 K
Space Availlable on C: 17748180 K.

| atallSheld
< Back l Mext » I Cancel
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7. Click the Next button.
'm6350 SoftC lient

Choosze Destination Location
Select folder where Setup will install fles.

Setup will install mE350 SoftClhient in the followang folder.

Ta install to this folder, click Mext. To install to a different fobder, click Browse and select
ariother falder.

Destination Folder
|7 C:%Program Files'Mortel Networks\Centresd PYChent Browse... |

| rztalls hield

<Back | Nem> |  Cancel |

8. Click the Next button.
‘'m6350 SoftC lient

Select Program Folder

Pleaze zelect a program folder.

Setup will add program icons to the Program Folder ksted below. 'ou may type a new folder
hame, of select one from the existing folders kst Chek Next to continue.

Program Folders:
|CentrexiP
Eisting Folders:

_

Apcessonies
Administrative Tools
Agent Desklop Displays
Azpell

Ayventail

Doorking

Fames

Gimp M

| atallSheld

<Back [ MNew> |  Cancel |
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9. Click the Next button.
m6350 SoftChient
Start Copying Files

Review setiings before copying files.

Setup hasz enough information bo start copyng the program files. IF you want bo review or
change any setiings. chick Back. IF pou are sahshed wath the sattings, chick MNest to begin

copying files,
Currert Settings:

Version Infarmation:
9221493

D estination Diectarny:
C:\Program Files\Mortel Metworks\Centresl P\Client

<Back | News> |  Cancel

10. Click the Finish button.

' m6350 SoftC lient

mb&350 SoftChent Configuration

Chent setup iz almost complete
'ou may now examne the product README hle. You may

alzo vash bo mn the mb350 SoftChent in arder to configure your
Gateway addiesses

W | would Be to view the FEADME file
W | would ke to configure the mE350 SoftCliant

Click Firizh to complete the Chent setup

]
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11. Click the ... button next to My Location.
ﬁ Configuration Wizard ﬁ

Welcome to the m6350 SoftClient Configuration
Wizard

Thiz wizard will hielp pou setup pour server settings and tune your audio settings,

Change language N
English (UK) M

My Location

vl

| ResetConlig |

Cloze all other programs that play of record sound, and click Mext ta continue,

| Mext > ][ Canicel ]

12. Enter the name of your location and then click the OK button.
T4 New Location 5

Marme of shaortcut bo new location

| [ ok |
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13. Enter your Name, City, Country, Postal Code, and then click the

OK button.
"% Edit Location %]
Civil Location Infamation
M ame Flacs ‘What
[ | TCien
House Number  Houss Suffix  Stest SheetSuffix  Stieet Direction  Traiing Street Suffix
| | | | | o] | ~]
Vanitp/Landmark Room Fleor Additional Location
| ]
Nesghborhand City Division City County
| ] |ATLANTA |
National Subdivision Countiy Postal Code
| United States ] [30905
Spalal Locabon [nfoimabion
Latitude Resalution Longitude Resolution
i | | Location Mame
Altude  Albtude Type  Rescltion  Datum Atlarea v
L [ | I ™
[ Mew | [ Deete | | ok__| | Cancel | [ Hep |
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14. Select the desired language from the drop down, select the location
name that you just crated, and then click the Next button.
ﬁ Confizuration Wizard ﬁ

Welcome to the m6350 SoftClient Configuration
Wizard

This wizard will help pou setup pour server seltings and hune your audio settings.

I'_-_iy _Lmamn

v

| ResetConlig |

Cloze all other programs that play of record sound, and click Mext to continue,

I Mext » ][ Cancel
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15. Enter the S1 and S2 under Primary and Secondary and then click
the Next button. N

rﬁ Server Settings ﬁ

Specify the |F addrez: and port number for pour pimary and secondary zervers.
The IP address should be specified in dotted numenc notation.

At least one of the server addresses must be provided. I you only specify one
server, hill in the other |P address as “000.0.0"

If you are not stre what values to use in this dialog, contact pour system

admiristrator.

Host Adapler / Address
[#] Use any host adapter Pt
5000

Server IP Address
[] Automatic Server Selection Port Uftp Port
Pimey | 0. 0. 0. 0 | 5000 | 6000
Seconday o g p. o 5000 | 6000

| <Back || Mew> | [ cance
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16. Select the audio devices you would like to use and then click the
Next button.

%] Wave Audio Device Selection %]

Select headset devices for making call:

[«] Alerting Tones During Calls
R ecording
(DS ound) SoundMAX Digital Audio 12

[ Use the USE Headset Controls

Select a speaker device for nnging and pagng tones

| SoundMAX Digital Audio 1.0 w| [
System Beep on Ring

Swpstem Beep on Alert

* mE350 SoftClient contrals levels and muting for your microphone and
headzet/handset by means of the moer

Some soundcards operate in & way that makes this anangemeant inaffective,
Far thiz reazon you may clear the checkbox{es) above to prevent mE350
SoftChent from attemphing to use the moer controls.

If you clear [ary of] these checkbowes, use the Windows valume contral applat
to gelect, unmute and zet levels for pour microphone and/or
headzet/zpeaker.

| <Back || Mew> | [ Cancel |
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17. Adjust the Headset Playback Volume and then click the Next
button.

4% Set Playback Volume [SoundMAX Digital Audio] Headset %

'ou ghould check to make sure that vour speakers or headphones are
cohnected and that ther volume iz acceptable.

Click on the Test buthon to begin playang a test zound and adjust the shder to
zet the wolume to a comfortable level

Headset Playback Volume

. 3

Logarithmic Scale [ ]

SpeskerBoost [*1 ¥ E]
Advanced ]

| <Back || Mew> | [ cance
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18. Adjust the Ring/ZAlert Playback Volume and the click the Next
button.

' ] Set Playback Volume [SoundMAX Digital Audio 1.0] Alerting/... [ |

'ou ghould check to make sure that vour speakers or headphones are
cohnected and that ther volume iz acceptable.

Click on the Test buthon to begin playang a test zound and adjust the shder to
zet the wolume to a comfortable level

Ring/alert Playback Volume

100%
. 3

Logarithmic Scale [ ]

SpeakerBocst [+ |s] E]

| <Back || Mew> | [ cance
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19.

Adjust the Record Volume Control and then press the Next

button.

=

4% Set Recording Gain

%)

The wizard will make sure the microphone i working and that the microphone's
volume iz approprate.

Fleaze read the following bext mbo your mecrophone:

"l am uzing the microphone setup wazard. It iz checking to see whether my
microphone iz plugged in and working propery. ™

Record Yolume Control

100%
. 3

Logarithmic Scale [ |
Microphone Boost | * 1 EI @]

| <Back || Mew> | [ cance
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20. Click the Next button.
=

g Secunty Setup
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21. Click the Finish button.
47 Configuration Wizard Complete

Completing the m6350 SoftClient Configuration
Wizard

You have configured your server sethings and buned your audio sethings.

To ensure any changes are apphed comectly. please completely close and
testart the mE350 SoftClient apphcaton

If the person you are calling has trouble heanng pou, you should run this wizard
afain to modify the audio settings.

To exit the wizard and save your configuration, click Firish,

| <Back || Finish | [ Cancel |

22. The 6350 Client is now installed. To login, double click the 6350
Client icon located on your desktop.

&

Clienk

23. In the Username field, enter the phone number you want to login
as. Enter the Password associated with that phone number (usually
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the 4 digit extension + 99). Click the OK button.

] Login =,
zermame
Pazzword
My Location
Atlanta W [3
[ Bemember My Password

24. Click the Yes button to join the existing session (this appears when
the user is already logged in).
"] Session Already Exists =)

\_?r/ Thiz uzemame iz sheady logged in. would you

like to join the existing session’?

25. You are now logged in as that user! From here, you can see exactly
what the user is doing at all times until you log out. When you are
finished, make sure you click the Actions menu and choose Logout
and EXxit.

B Cypress - Message(s) Waiting =
Actions  Options  Calls  Help
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