Set Up Voicemail and Email Synchronization (IMAP Configuration)

When you synchronize your voicemail and email platforms, your voicemails will be delivered to Outlook
in a separate folder, allowing you to manage your voicemail directly from Outlook. For example, when
you delete a voicemail message from your email folder, it also deletes the message from the voicemail
system. To synchronize your voicemail and email, follow the following steps:

In the Outlook Client 2003:

1. Click the “Tools” menu.

2. Click “Email Accounts” button.

3. Choose “Add a new email account” and click “Next.”

Page 1 of 3



4. Choose “IMAP” and click “Next.”
[E-mailfccounts |

Server Type
o 680 chodse the bype of server your new &-mad 2ccount will wark with,

" Microsoft Exchange Server
1Connect bo an Exchangs server to read s-mall, access public folders, and share
documents,

 poer3
Connect ko a POP3 e=mall server to downikoad your e-maill.
& Jrar
Connect to an IMAP e-mall server to download e-mal and synchronize mailbox
5.

 HITR
Conrmct ko an HTTP e-mad server such &z Hotmad to downlboad e-mad and
synchronize madbox: Folders,

" additional Server Types
Connect bo another workgroup or 3nd-party mad sarver,

< fack Mk > Cancel

Type user's name in “Your Name” box.

5

6. Type the user’s business email address in the “Email Address” box.

7. In the “Incoming mail server (IMAP)” box type: “um.c4voicemail.net.”
8

In the “Outgoing mail server (SMTP)” box type the user’s organizational outbound SMTP
server. Please ask the user’s system administrator if you do not have this information.

9. For “User Name”, type in the user’s portal login (ex. name@company.c4voicemail.net)

10. For “Password,” type in the user’s password for the Cypress Communications Unified
Messaging Portal.

E-mailaccounts Edl

Internet E-mail Settings (IMAP)
Each of these setkings are required bo get your e-mall sccount working.

User Information Server Information

Your Name: My Nans [ncoming mal server (IMAF): E.emnple.mm
E-mal Address:  [adde pesie smple com Quitgoing meal server (SMTR): ﬁp_e:cunple.(w
Logon Information

Lser Mama: b s e gk, Con

Passwword: T

I3 Eemembser passyord

I Log o using Secure Password wl
Autheritication (SPA)
< Back Nt > Canvel

Page 2 of 3



11. Click “Next.”
12. Click “Finish.”

Congratulations!

ou hawe successiuly entered sl the irformation reguined to
SHUUD YOUF SOCOUNE.

T chose the wizard, dick Finish,

o [

13. Go to the user’s folder lists to see the new voicemail folder.

14. Test the account by leaving a voicemail before leaving the customer site.
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