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M6350 Soft Phone
Quick Install Guide




System Requirements G,

The following represents the minimum system configuration supported by Naortel.
Audio quality varies depending on the configuration used:

Minimum recommended hardware and operating system requirements

Pentium Il Personal Computer (PC)

Memory: 64 Mb RAM with pre-Windows 2000 or 128 Mb RAM with
Windows 2000 or later

Windows 2000 or Windows XP (the latest Service Pack)
Windows-compatible full duplex PCI sound card (ISA cards not
supported)

A good quality headset that ensures that audio levels do not
exceed health and safety regulations specified for acoustic shock
and that also minimizes cross-talk between microphone and ear-

piece.

IP connection (dial-up, xDSL, cable, or Ethernet)

Screen resolution of 800x600 pixels (1024x768 pixels if both of the
KEMs are displayed)

Internet Explorer 5 (or later) to allow server-resident options
Mouse or other pointing device
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M6350 Installation

1. | From your browser go to: http://www.cypresscom.net

/€] VoIP Communications Management Specialists - Cypress Communications - Microsoft Internet Explorer
File Edit ‘Wiew Favorites Tools  Help '.""
@Back ¥ \L#] E @ :_'j /'._rj Search \i\?Favorites @ E:gv :j‘l; & I_J ﬁ
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Customer Care Partners Contact Us Home

Company @  Solutions Network

‘Businesses of all sizes EHENE
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- ] ] GET YOUR VolP ON.™
Businesses of all sizes thrive under a Cypress. Let us show you how

connected your business can be. Win 2 Years of FREE Hosted VolP
& Unified Communications. -

Up to 100,000 retail value.

Cypress Communications offers enterprise-class, hosted WalP solutions that will
transform how your company does business.

We've got the phones and voice quality you're looking for—and awhale lot more. Under a
Cypress, you'll he mare productive with advanced caollaboration options like Microsoft
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M6350 Installation (cont.)

2. Click Custmer Care

/] VoIP Communic™igns Management Specialists - Cypress Communications - Microsoft Internet Explorer
File Edit ‘Wiew Favorite®g Tools  Help '.""
@Back ¥ \L#] E '“-_, /'._rj Search \i\?Favorites @ E:gv :j‘l; = I_J ﬁ
Address |@ httpe s, cypresscom.net) M Go  Lirks ™ & Snaglt @ B @ b

R
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Network Customer Care Partners Contact Us Home

Company @  Solutions

‘Businesses of all sizes EHENE

|

untcle kyp

- ] ] GET YOUR VolP ON.™
Businesses of all sizes thrive under a Cypress. Let us show you how

connected your business can be. Win 2 Years of FREE Hosted VolP
& Unified Communications. -

Up to 100,000 retail value.

Cypress Communications offers enterprise-class, hosted WalP solutions that will
transform how your company does business.

We've got the phones and voice quality you're looking for—and awhale lot more. Under a
Cypress, you'll he mare productive with advanced caollaboration options like Microsoft
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M6350 Installation (cont.)

3. Click Resource Center

File Edit ‘iew Favorites  Tools

el Go

COMMUNICATIONS

Company Solutions Network

Lnks ™ & snaalt B ' @ -

Partners Contact Us

The Cypress Platinum Experience

Superior customer service—you deserve it and your business
depends on it. And that is exactly what you'll get with the Cypress
Flatinum Experience.

We're dedicated to providing you with a Flatinum Experience by offering the
highest possible level of service and suppoart. As the leading provider of managed
cammunications solutions, we manage it all —your phones, your dial tane, a
world-class IP (Yol network, Internet connectivity, email and Weh hosting—even
training for your users,

Qurgoal is simple. YWe plan to keep your cammunications up and running 2407,
Wie helieve that the happiest customers are the ones who never need to call us.
That's why we proactively manitar every inch of our netwark, down to the phane on

each employee's desk.

And ifvan need heln wa're here farvan 24 hoors a dav 7 davs aweek Simnoly eall

Contact our
24-Hou
Customer

ofViagmailat
support@cypresscom.net

or click here

Froduct of the
rd fo IF
Dotails >
Resource Center
Account Information

Request Service

Cypress Rewards

s

CYPICSS |

COMMUNICATIONS™ |
/
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4. Click C4 IP Receptionist Console Download
BEX] f.
L /

&) System Dataly VolP Managed Communications resource center - Microsoft Internet Explorer

File  Edit Wiew avorites

Qe - O ¥ & @

Address @ http:,l',l'wu‘.cypresscom.net,l'customer,l'resourcecenter.html

RememBer how we said "managed" communications earlier? That's hecause we manage it
all —yougystem, your data, your phones... even training you on how your phones wark,
Whether u're using a traditional phone system or ourYoice over IP solution, our goal is
simple: TRmMake communications easy foryou each and every day.

Tools  Help
’OSearch %Favorites @ ﬁv l}_::;:\l - D ﬂ
links @ | @ snaclt B B @&~ .
= IF|I

[

here to read mors.
|
|

Got a queon? Or questions? Don'twarry —we'll walk vou through it every step of the way.
o L FRee Wﬂ Resource Center |
Speed Test /
Account Information
|
Reguest Service f

Cypress Rewards

Questions?
Someoneto listen?

And that’s it. Yoo
and continue!
Startyo | ]
« G4PC "lient.software

- OWNLOAD

C4 IP Receptionist Soft Console Download

The C4 IP Receptionist Soft Console is also available for download. Click here to download the zip file for the C4 IP
Receptionist Soft Console.

User Guides and Quick Reference Guides
Here are some handy user guides, justin case you need them in a handy PDF format.
| Internet |
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M6350 Installation (cont.)

5. Click Save

i \
File Download \ (%]

this file?

Do you want to open or &

@ MName: mA350_setup W&i].21.179.zip
Type: Compressed (Zipp2§ Folder, §.53 MB

[ Open || Save ][ Cancel ]

Always ask before opening this ype of fle

harm your computer. [F you do not trust the zource, do not open or

@ ‘while filez from the Internet can be useful, zome files can potentially
save thig file. Wwhat's the risk?

7. Click Open

\

CYPTESS

COMMUNICATIONS™

6. Select a Destination. Click Save

\

Save .-ﬂS

=]

Save jn: | (@

Y

ty Fecent
Documents

IV

L
Desktop

k

=/

ty Documents

ty Computer

tdy Metwork,

/

\
[¢] @\? ¥ (-

E':,‘]My Docurents

4 My Computer

‘:-_;My Metwork Places

ICyC2E

5304 Advanced Product Training
aPRI Provisioning

[CjRemote Seat 06-20-08

I3 Triticom_LANdecoder32_v3.20

File name: |m8350_setup_9[1 121.179.zip

M e

Save az type: | Compressed [zipped) Folder

Iv_i [ Cancel |

Download cump‘te [;] o/Ed

vk

- DownloaComplate

Saved:

1 B350_setup_9[1],21W79.2ip From waww, cypresscanm.net
Downloaded: 8.53WE in 4 sec

Download ko; CHPARL Y6 S50 _setup_9[1].21.179.zip
TransFer rate: Z.13 MEIGec

[ JiClose this dislog box witen download completes

[ Open ] [ Open Faolder l [ Cloze
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" M6350 Installation (cont.)

8. Run the m6350 installer by double-clicking m6350 setup.exe

Fil= EI:I'H.: Yiew Favorites  Tools 'Hel[jl

Qo - © | O somef i o | -

350 _setup 9[1].21.179.2ip @ S

1 me350_setup_9[1].21.179.exe

Address E3 \PROFILES masims|Desktop)

Folder Tasks ﬁ

[E] Extract all files
-
“I

Other Places
(& Deskiop

My Documents
g My Mebwork Places




- YPTess
M6350 Installation (cont.) COIIONICATIONS

9. The “Welcome” screen appears. Click Next 10. Click Next

= 350 SofClien! - InstallShield ¥Wizard r}_(: = mA3%0 Sofl Client - Instal€hiold Wizard

@ Wl b Uk NG A Wi ks b e
The Trestal Shisd Wizard{ TH) wil help metal mEas0 SaftClent Please vai b while the TnstallShiekd Weizard exctracts te Hes needed ko install mi3s0
on ¥our Computer,  To continus, chok Mext. sofvclient on your Computer, Thismay take 3 Few moments,
Reading conterés of package....
===
gt cancel | | -] canca
11. When the dialog box appears, select a 12. Once the setup files are extracted, the
language and click OK. setup program will run.

Choose Setup Language

[nEtallShigtd Wizard

r Sekct tha language tor this instalation fom

the choces below. WG Setip i arepering the [retalGiikd® wea, which v
guds vou thiough the rest o e setup preeess. Pleas=s wail,

| English -

EERENENEENENEINRENNINENENEEEE] o

Fremich [Standand)
Gemman
Ikzlize

© 2007 CYPRESS COMMUNICATIONS, INC. 9



M6350 Installation (cont.)

13. Click Next.

m6I50 SafiChent X

‘Welcome (o the InstallShield Wizard fos mE350
SaftClient

The: Inctals beeéd® \wizand wal install M350 SofiClent on
wour compuber. To conbrue, chick Med,

mA0 SofrCient

Chovse Destination Lcalion
Lelect alde wahare Sebup vl rtall e

Sehup will iretal wEIED SollChent ini the fclowing loider,

Toiratal ta thes [slder, click Mest Te matall 1o s difsrert iobder, chele Brovse ared splect
anathe: lplde,

Destinatien Fabler

Dr\Piogeam Fles\Motel Hebwork s\ Canbey|P ___B_jg_rf:_u_.._l

<Back [T Hedts ] Canced |

CYPTESS

COMMUNICATIONS™

14. Accept the license agreement.

350 SoflClient

Licenze Agreement
Plazee sead the lolowing icense agraemant carsfuly

Press the PAGE DOWH key bo see the rest of the agresment

ortel Metwiks Soltwane Licards & geemant

READ THE TERMS AMD COMNDITIONS OF THES AGREEMENT CAREFLILLY BEFORE
PROCEEDING TO M3 TALL AND USE THIS COMPUTER FROGRAM AMD ANY
PANYING USER DOCUMENTATION, B CLICKING ON THE 'rES'BUTTON

ol
T THE END OF THE FOLLOWING TEXT, YOU ARE ACCEFTING AND AGREEING
TOALL THE TERMS OF THIS AGREEMENT

Thiz Horted Sollwars License Ageement [“License Agisement”'] sccomparies & soltware

praduch and related docurmentation foolectivelp, “Softwars”] that are owesed o fcenied

Doy accepn all the (=ime of the peecedig Lesms Agesment? I pou chocs Na, the
st vl close. Toinstall mG 350 SofCiert. you must accapt This agresment

4 Back Te: He

16. Click Next to select the existing folder.

mufi 50 SoftClhient

Select Program Folder
Pl omlar | & piogran [oldsi

Setup wil add program jcord ho the Program Folder Ssted below. Fou map type a rew folde
o, o welmet o drom e awiting |oldeie st Chick Mast b condinus

Program Falders:
E iling Folders:

Eoaiane: .
AchvaSiale AchvePed 59 2
Adminisraive Tools

Lot

AH'YTOM B e USE-100
Cland, CAMEZD

Ly

Diebugg ng Toods for 'Windows

tBack [ I Coel |
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M6350 Installation (cont.)

17. Click Next.

a3 50 SorrCiient

Stat Coowina Files
Fevis eathmge baloie coppng e

Sefup has ercugh mlcenaton o dael copyng he poguam i, 1 pou wank To e o
chanpe any settings, cick Jack. | pou are watifisd with the ssitings, olick Nesd bo begin

copemg lies.
Crzreat Satongs
-!'\'emiunln‘urn.vinn'
| 210210

\Dzstnstion Drechory
L sHogizn -ihesMollel Mebwwks UenlizdF

¢Back [[“Neds )| Concel

19. Choose options and click Finish.

mif 350 SoftC lent

G150 5 oltClien: Configuation

& Clisnt ssiup is slmad) conplete

“Youmap now sanre the product README fie. You may

Gaeway addesier
e [ vacubd The ta s the READIME fle,

W 1 weoudd Bee ba candigere the mB350 SafClent

Click Fresh (o comglete the Clent sehup.

Firuzh

alse vk ks s e ETE0 S o i0Tiank i aeder bs eanioune paur

18. Files will be copied.

v 350 SelicClive

Selbup Status

mbdbll Soll hent Sebup & pabtomng [he equssled oparaions.

inzaling
L Program Filss\Wortel N ebiok s Centred P \Cient m3350ropa dl

CYPTESS

COMMUNICATIONS™
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M6350 Configuration Sdtse:

Running the M6350 Configuration Wizard

The Configuration Wizard is used to:

« Select the preferred language
« Configure server settings and your PC’s network connection
« Select and tune the audio devices

To Start the Configuration Wizard:

e Enter a checkmark in the checkbox next to “I would like to configure the
M6350” on the last installation screen.

o Click Start > Settings > Control Panel > M6350

© 2007 CYPRESS COMMUNICATIONS, INC.
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M6350 Configuration (cont.)

1. Select Language and Location. Click Next.

ﬁ Configuration Wizard

-

Welcome to the m&350 Configuration Wizard

Thiz wizard will help you zetup your server settings and tune pour audio zettings.

Change language

English [UK) v

by Location

ATL_PIE [

Claze all other programs that play or record zound, and click Next to continue.

Mewst = I’ Cancel

COMMUNICATIONS™

2. Select Host Adapter. Enter Server

Addresses (can be same). Click Next.

ﬁ Server Settings

=

Specify the P address and part number far your primary and secondary servers.
The IP address should be specified in datted numeric notation.

At leazt one of the zerver addreszes must be provided. [f you only zpecify one
server, fill in the other IP address a: "0.0.0.0"

[F you are not sure what values to use in thiz dialog, contact pour system
adrinistrator,

Host Adapter / Address
Port
cket Scheduler Miniport 192 .168.1. 1EIl|_v: soan

Server [P Address

[] &utomatic Server Selection Fuart IJftp Part
Brimary | 10.158. 4,158 5000 6000
aecondaly | 1p 1cg 4 168 5000 | 6000
< Back ” MHest > ] [ Cancel

© 2007 CYPRESS COMMUNICATIONS, INC. 13



M6350 Configuration (cont.)

3. Select Audio Device for headset,
microphone, and ringer. Click Next.

F& wiave Audio Device Selection

Selmct headse! desices for makng cals

Aecaidng
| D5 aund] USE Audio Device ~|
¥ USE Headoet Smart Bulton' Aotion

|. reotepad ¢ Memphconlact log

Setect a speakuer devics o ingng and pagng fones

| SoundMe Digeal Audio 510 x|
¥ Systarn Beem on Ring

* mEIE0 corlpols levels amd muating lof you microphene ard he sdeelhardest
by mesares of the misar

Siome soundcands operates i 2 w3y that makies thiz anangement inslfacte-a.

Far this ieasen you may chear the checkbolez] cbove fo prevent mG350 from
sttampling (o use lhe mixe1 contnois,

[Fyou clear [ary of] these checkboses. ase e Wirdows wolume conbrol applet

to selec], unimiute and oel bevels foi pous micioghone and/ol
Fsactaet sl

< Back I el = I Cence

4. Test and adjust headset playback
volume. Click Next.

M ot Playback Wolume [USH Audio Device] Headse(
i should check: o make sum thist your speaken o headphones aie
cotmeched ard that (her wolums is sccepbable.

Chick or tha Tesd bullon bo begn plapng a fest sound and adpest the shder o
st the wolume 10 & combortable bevel

Lagatithmic S eaa
Spesks Baast |®]

< Back Blew > € ancel l

- L] - e

CYPTESS

COMMUNICATIONS™

Cheek this bow if the
woluree in your
headsat does niot
increase of decrease
linearty when the

alider iz adjusted.

Do noft use this button
unlezss instructad to
do so by your system
administrator.

© 2007 CYPRESS COMMUNICATIONS, INC. 14



M6350 Configuration (cont.) Bdsin o)

5. Test and adjust microphone 6. Select Security Level. Click Next.
volume. Click Next.

FE St Fecording Gain

FE Secur ity Setup

The sazard will make sue the meciophorne 15 veorkang and that fhe miciephane’s
volume i sppeoprisbs Secuiy Leved

Flewase: rad the inkorang bext info woun microphons;
"'l @m wiging ke reicio phone Setup wizaid | chescking bo cee whether my

o Marrgecuis

micophone iz phaggesd im and working propedy ™ Check this box if the J Secsre
fﬂ-’/ recording gamn in your
microphane doss not Secuie Connection Selup
Aecord Voiume Corircl increase/decrease ety Fingespriet

linegrly when the =lider is |
adjusted (thiz is usually
the same as speaker

output).
Locarishmie 5 cae [ i
—_| Aubo-ackust
Mieriphion= Baoit | x1 ¥ e e |
4 Back M s Cancel 1« Back et 3 Concel
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M6350 Configuration (cont.) Sz O

7. Click Finish.

Fa Configuration Wizard Complete

Completing the m6350 Configuration Wizard

You have configuied wour senver settings and haned your audio petiings:

I the person you ate caling has roubls heang pou, pou should un this wizad
Sy o modiy e sudo setingl.

Tz it Ehve iz el savve poir confipursbon, chck Firish
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